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The economic development leadership in Worcester, Massachusetts is collaborative and ready to 
respond to Amazon’s needs and requirements. We work closely with the city council, state offi cials 
and legislators, developers, presidents of area colleges and universities, the Central Massachusetts 
Workforce Investment Board, and many other stakeholders. 

We have a proven history of responding to new employers’ site requirements, connecting 
companies with available tax incentives, and creating training programs to prepare Worcester 
residents for any workforce needs or skills gaps. 

We would welcome the opportunity to discuss our city’s suitability for Amazon’s second headquarters.

Sincerely, 

EDCC Executive Committee

Edward M. Augustus, Jr.
City Manager
City of Worcester
508.799.1175
CityManager@worcesterma.gov
www.worcesterma.gov 

Timothy P. Murray
President and CEO
Worcester Regional Chamber of Commerce
508.753.2924
tmurray@worcesterchamber.org
www.worcesterchamber.org

Craig L. Blais
President and CEO
Worcester Business Development Corp.
508.755.5734
blais@worcesterbdc.com 
thewbdc.com 

Kevin O’Sullivan
President and CEO
Massachusetts Biomedical Initiatives
508.797.4200
kosullivan@massbiomed.org 
www.massbiomed.org 

economic development team

a message from the WORCESTER
economic development coordinating council
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M A S S A C H U S E T T S
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Arts, Entertainment, 
Nightlife – it’s all here! 
!"#$%&'%($#

Worcester’s restaurant scene is booming—gar-
nering attention from the Boston Globe and 
Providence Journal. Last year, more than 55 new 
restaurants opened in the city.   

)'"*"'+"#

Worcester has become a hot spot for craft brew-
eries and the beer business, including: Wormtown 
Brewery, Flying Dreams Brewing, 3cross Brewing 
and Greater Good Imperial Brewing.

,"'-.'/+(012'$#

Worcester offers off-Broadway shows, world-re-
nowned art galleries, dance, music and concert 
halls, and public art. 
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Worcester is home to the Worcester 
Bravehearts, a Futures League baseball team and 
the Worcester Railers ECHL hockey team affi liat-
ed with the NHL N.Y. Islanders. 

!.#"",)/

New shops and boutiques, such as those found 
at the Crompton Collective, offer a variety of 
handcrafted or locally-sourced goods. 
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SEATTLE WORCESTER
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cost of living indices
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(source: MLS, 2017)

* So far in 2017, the most expensive 
home sold in Worcester was less than 
$700,000. In Boston, more than half are 
being sold above $1 million. (Source: 
MLS and Boston Globe).

housing costs
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$575K in Worcester, MA v. Seattle, WA Source: Realtor.com

2 bed

1 bath

770 sq. ft.

5,227 sq. ft. lot

5 bed

3 full & 2 half baths 

3,224 sq. ft. 

0.78 acres
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A salary of $50,000 in Seattle, Washington could decrease to 
$30,255 in Worcester, Massachusetts due to cheaper cost of living.
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The City has a free city-wide program Recreation Worcester, operating at 10 parks across the City, Monday - 
Friday from 9 a.m. to 5:30 p.m. throughout the summer. Recreation Worcester youth participate in a number of 
positive, healthy, educational activities. In 2016, Recreation Worcester served more than 1,700 youth. 

Worcester has 62 parks including splash pads, disc golf, a new multigenerational park and universally accessi-
ble playground, public 18-hole golf course, and more. Worcester is also home to the Greater Worcester Land 
Trust and Mass Audubon, providing almost 3,000 acres of land and trails in the area. Worcester’s fi rst dog park 
opened in 2017, with four additional neighborhood-based dog parks opening by 2020.

   Best state 
   in the U.S.

  –  U.S. News &
World Report,   

2017![ ]
#1 in health-   
  care access

  –  U.S. News &
World Report,   

2017!
[ ]

– and –
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parks & recreation
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In providing the citizens of the City of Worcester a safer 
community, the dedication and commitment of the men and 
women of the Worcester Police Department is unmatched. 
WPD promotes the highest level of public safety and quality 
of life, through exceptional police services to city residents, 
businesses and visitors.

Worcester Police Mounted Patrol made its fi rst public 
appearance in the summer of 2017. 

Worcester ranked in the top 20 of a recent study on the safest 
metropolitan areas in the country. (Value Penguin 2017)
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!"#$%&"#$%&"'()*+)' is 10-day festival celebration where artists from around the world 
are invited to leave their talent on display by painting large-scale murals across the city. 
Worcester was the fi rst city on the U.S. eastern coast to host the international festival.
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The Massachusetts Turnpike (I-90) offers direct 

connection to the City from the east and west 

and Route 146 connects from the south.  

TRANSPORTATION                        &
logistics@ABB>C@(BD(:CE(F=D9(3D=.AGBA=

air travel

AIRPORT CITY DISTANCE 

!"#$%&'%#()%*+",-.(/0)12(( !"#$%&'%#3(45( 6(7+.%&(
8"*-,(9,'%#,-'+",-.(/:0;2(( :"&'",3(45(( <=(7+.%&(
>?@?(A#%%,(/BCD2(( B#"E+F%,$%3()9(( 6G(7+.%&(
:#-F.%H(9,'%#,-'+",-.(/:D82(( 1-#'I"#F3(J>(( =K(7+.%&(
4-,$L%&'%#()%*+",-.(/41>2(( 4-,$L%&'%#3(M1(( NK(7+.%&

8H(:),
The Worcester Regional Airport (ORH) is owned 
and operated by Massport and is home to:

 •  JetBlue provides daily commercial service to 
Florida and JFK-NYC. 

 •  Rectrix Cape Cod shuttle passenger service. 

 •  Rectrix charter fl ights, with approximate-
ly 50,000 square feet of hangar and offi ce 
space, is capable of accommodating any 
large corporate aircraft. Rectrix is looking to 
construct additional hangar space within the 
next 5 - 7 years in conjunction with antici-
pated growth at Worcester Regional Airport 
(ORH).

Worcester is serviced by 5 regional, national and 
international airports, including: 

!"#$%&'()*#+$&'(#$,(-./0102+"%&333#$,(4.&%&(5(4+6%&
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TRANSPORTATION                         &
logistics

!"#$%&#
Worcester has an extensive highway network including 
four interstate highways and fi ve major state highways. 

 •  Massachusetts Turnpike (I-90)

 •  Route 146  • Route 122

 •  I-290  •  I-395

 •  I-190  •  Route 20

 •  Route 9  • Route 12

Within the city, taxis, liveries, Uber and Lyft are all 
available, as well as Worcester’s new bike share, ofo.

'())*+'#),#%+-#.&,/#0,&$(1)(&

!"#&%*2#
Worcester’s historic and beautifully restored Union 
Station is serviced by:

 •  Massachusetts Bay Transportation Authority (MBTA) 
commuter rail, which runs 20 times daily to Boston.

 •  The MBTA express trains go from Worcester to 
Boston in less than one hour. 

 •  Amtrak daily service to and from Albany, Chicago, 
New York and Washington, D.C. 

!"#!31#

Union Station, in the heart of downtown, is served 
by several bus lines, including:

 •  Greyhound and Peter Pan, connecting to desti-
nations throughout New England and beyond. 

 •  The Worcester Regional Transit Authority, with 
bus service throughout the city and 37 regional 
communities.
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Overview of all Talent Levels in the MSA*
!"#$%&'()&*+,%)-'&./'/)-&/$&0)1&2$%*+$34&5#,.)-'),&(+-&'()&6$3&(/%()-'&
7),.)$'+%)&#8&+39*'-&1/'(&+&:+.()*#,;-&3)%,))<&

!"#$%&'(#)*$+,-.)*'+#)$+,$/0'1#)*#'
239.+'/#$&+$3&=)+*'(.+,)

The education and healthcare sector grew by 35.5% between 2000 and 2010 in the City of Worcester 
and by 2010, represented the single largest employment base in the city with 28,956 employees. 

Similarly, in 2010, this sector represented the largest employment base in Worcester County with 
71,277 people working in education and healthcare across the county. 

Listed below are the average salaries for these two subsectors:

$ 2#&%*"1&'#$3$!"#$#"%

$ 4-.1&*+0,&%$5#'6+1#)$3$!&&$#%'

Due to the astronomical growth in this sector over the last decade, 
and the anticipated nationwide growth in the healthcare sector, it is 
reasonable to assume that the education and healthcare sector will 
remain strong and present growth opportunity for the region.

>,#8)--/#$+*4&?./)$'/!&.&+$3&@).($/.+*

Between 2000 and 2010, the professional, scientifi c and technical sector grew by 32.6% or 3,498 employees in 
Worcester County. In particular, the scientifi c research and development subsector grew employment by 37.7% 
and the Computer Systems Design and Related Services subsector, which includes video game design, grew 
employment by 46.3% across the County. 

Average annual salary in Worcester County (2010): 

$ 7'08#))+0,&%9$51+#,*+!$1$&,-$!#1",+1&%$5#'6+1#)$3$!#($(')
This sector thrives on clusters, which exist and are growing in Worcester County thanks to the region’s unique 
resources such as the Massachusetts Digital Game Institute (MassDiGI), University of Massachusetts Medical 
School, a thriving biotech incubator at the Massachusetts BioMedical Initiatives (MBI), and Gateway Park, 
Worcester Polytechnic Institute’s Center that hosts early stage science and engineering companies. 

Through continued collaboration, investment and focus on growing these existing clusters, it is expected that 
the sector will continue to expand in the future.

!"#$&labor 
    wage INFORMATION

*Metropolitan Statistical Area
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In 2010, Manufacturing in Worcester was the strongest sector in comparison to Boston. Across Worcester 
County, 31,279 people were employed in manufacturing in 2010, and nearly 10,000 people were employed in 
manufacturing in the City of Worcester. The average annual wage across the sector in Worcester County was 
$55,879 in 2010. There is evidence that the Manufacturing sector is poised for signifi cant growth statewide and 
the Greater Worcester Region is uniquely positioned to realize signifi cant industry growth.

!"#$&labor 
    wage INFORMATIONPA
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A large majority of companies that chose Massachusetts as a 
place to expand their business would do it again, primarily based 
on its innovative economy, industry clusters, and skilled work-
force, according to “Choosing Massachusetts for Business: Key 
Factors in Location Decision-Making,” an 18-month study com-
missioned by MassEcon, the nonpartisan economic development 
organization, and conducted by the UMass Donahue Institute’s 
Economic and Public Policy Research Group (2017).
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employment by industry, CITY OF WORCESTER
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!"#$%&'()$"*#$%*+,-./()0-12'"'3-&-"(4*
+"3)"--%)"3*56$#(7'%-*8-0-9$:&-"(*-"3)"--%6;4*
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Ability to Attract Talent Regionally 
We know access to talent is perhaps the most important factor in a business location decision. That’s the 
Worcester advantage. 

! "!#$%&'!($)*!$+!,-.-/0!*12/!3$)*$/!2/4!$*1&'!526$'!5&*'$7$,-*2/!2'&2)

! "!892,-*:!$+!,-+&!2**'2(*-.&!+$'!7&$7,&!'&,$(2*-/0!2/4!*2,&/*!'&*&/*-$/

! "!;'$<-5-*:!*$!$.&'!=>>!($,,&0&)!2/4!9/-.&')-*-&)!%-*1-/!?>!5-,&)

In Worcester, there is the ability to partner with area colleges and universities for a talent pipeline. Many area 
college graduates remain within the region with 39% of the class of 2015 currently living in Worcester and 
Worcester County, up from 32% in 2005 (Talent Retention 2016, WRRB). Students in the study revealed they 
would stay in Worcester if offered a job, with 77% of the respondents saying that job prospects were “extreme-
ly important.”

A population migration study showed that the Worcester metropolitan area fares well in terms of attracting 
educated talent with a 2012 net gain of over 600 new residents with graduate or professional degrees, over 
100 new residents with bachelor’s degrees, and nearly 75 new residents with associate’s degrees settling in the 
region. (Ibid)

 Top 10 City 
 for Families

  –  Parenting 
Magazine, 2014[ ]

&labor 
    wage
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 #1 for 
Young Singles

  – Zillow, 2013[ ]

Opportunities to Hire Software Development Engineers 
When Worcester’s area college students graduate, they overwhelmingly prefer to stay in Massachusetts 
over any other location. Of WPI’s approximately 35,000 alumni who are living in the United States, al-
most half live in Massachusetts. This is a highly skilled workforce that shows a clear preference to stay in 
Massachusetts. As new and pending graduates start their professional careers, many see Amazon as an 
employer of choice.

Computer Systems Design and Related 
Services, Worcester County, 2000 - 2010

!"#$%&'()*(+(,"-('./)
0--,12&$1"3.4)!"#$%&'()
*(+(,"-('./)!5.$(6.)
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market salary
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Every great American city has at least one college 
or university, Worcester has nine. Combined with 
three additional area colleges, the schools com-
prise the Higher Education Consortium of Central 
Massachusetts. Worcester’s colleges and universi-
ties consistently appear in the U.S. News & World 
Report rankings as well as the Princeton Review.

Vital to the city’s economy, the area’s colleges 
and universities and their students bring a wealth 
of opportunity to the region, through academic 
collaborations, internships, research, and employ-
ment. As a consortium, local colleges and univer-
sities represent one of the area’s largest employers 
with approximately 16,000 employees and over 
35,000 students.

Worcester is proud of its incredibly diverse aca-
demic community ranging from UMass Medical, a 
top medical school; to Clark University, a regional 
leader in educating global citizens; and Becker 
College, with a leading program in interactive 
media design. 

Worcester is home to a nationally ranked engi-
neering school. WPI’s 14 academic departments 
offer more than 50 undergraduate and graduate 
degree programs in science, engineering, technol-
ogy, business, social sciences, and humanities and 
arts, leading to bachelor’s, master’s, and doctoral 
degrees. The university’s curriculum features a 
fl exible, rigorous program that is project-based 
and globally engaged, aimed at providing a 
quality experience and a positive impact for the 
communities it partners with. And in the past 10 
years, WPI has increased its combined undergrad-
uate and graduate student population by 68%, 
making it one of the fastest growing universities in 
the nation. In the most recent academic year, WPI 
granted 987 Bachelor’s degrees, 626 Master’s, and 
45 PhD’s. The vast majority of these degrees were 
awarded in STEM fi elds, with computer science 
related degrees accounting for more than half of 
all graduates. 
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Number of Graduates in 
Relevant Degrees Over 
the Past Three Years
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The Worcester metropolitan statistical area (MSA), 
graduated 2,232 students with degrees in busi-
ness, management, fi nance, accounting, com-
puter science, engineering, and legal services in 
2015, and employed 202,800 people with occu-
pations refl ective of relevant degrees in 2015. 

Beyond Worcester, the three major MSAs in a 
45-mile radius around the city graduated 17,527 
students with relevant degrees and employed 
1,870,000 people in relevant occupations in 2015. 
The graduate pool and workforce, outlined in 
the tables below, both showed positive growth 
rates in Worcester and in the regions surrounding 
Worcester.

Focusing on specifi c opportunities to hire soft-
ware development engineers in the 45-mile radius 
of Worcester, 2,637 students graduated with 
degrees in and related to computer science, and 
computer technology. Applied math positions 
employed 162,000 people in 2015. The tables 
show three years of data on computer science 
related degrees and occupations.
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Within 50 miles of Worcester, there are 135 institutions of higher education, with a total enrollment of over 
500,000 students. Some of the notable schools in the area: Harvard University, MIT, Tufts University, Brown 
University, Northeastern University, and 15 community colleges. Worcester is not only in close proximity to 
Boston and Providence, but also within an hour drive of Western MA, where there is another higher edu-
cation cluster, including UMass Amherst, Smith College and others. The high concentration of educa tional 
institutions means that Worcester can offer employers a young, highly educated workforce.
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WPI 
ACCOLADES

MA #1 in Education,!"#$#!%&'(!)!*+,-.!/&0+,12!3456

UMass Medical School #1 in New England 
for Primary Care,!"$!%&'(!)!*+,-.!/&0+,12!3456

Holy Cross Ranked #5 Best Colleges in 
Massachusetts,!"$7!8+.9:2!3456

Holy Cross Ranked #2 Best Roman 
Catholic College in U.S.,!!"$7!8+.9:2!3456

Assumption College Ranked Top 20 
Best Value,!"#$#!%&'(!)!*+,-.!/&0+,1

just a few of the region’s accolades




