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Worcester’s leadership across industry, higher 
education, k-12, workforce training and govern-
ment is extremely collaborative and continuously 
work together to address workforce gaps and 
training needs. !"#$%#&'()*$+),,)-".,#'',$/!0+$
1#'23(4 recently inventoried the regional STEM 
programs and pathways and identifi ed over 100 
offerings from K-12, public libraries, communi-
ty-based organizations, higher education institutions 
and industry. The Central Worcester County STEM 
organizations have been collaborating for 30 years.

WPI offers one of the nation’s preeminent universi-
ty-based K-12 STEM outreach programs to ele-
mentary, middle, and high school students. Each 
year, WPI hosts over 2,000 children and young 
adults to campus in a variety of programs, includ-
ing the 5(3&'6#(, program, a two-week long resi-
dential program during the summer that offer high 
school students classes in software development 
and cyber security. 

!"#$76,64.$%#&'#($for STEM Research and Edu-
cation, at Worcester State University, is in place to 
enhance student learning and success in the STEM 
fi elds through facilitating interdisciplinary collabo-

existing 
and potential

!"#$%&'()HIGHER
programs & partnerships

ration and initiatives, connecting students with research 
opportunities, internships, and fi eld experiences. 

!"#$+),,)-".,#'',$7-)8#9:$3;$+)'"$)&8$/-6#&-# 
at WPI (Mass Academy/MAMS/MAMAS) was founded in 
1992 by the Massachusetts State Legislature as a public, 
non-residential magnet school to serve academically 
advanced youth in grades eleven and twelve in math, 
science, and technology. 

The Academy is a collaborative effort among the Com-
monwealth of Massachusetts, Worcester Polytechnic 
Institute, and the high schools of Massachusetts. In 
addition to passing all classes, the Academy also requires 
that all students complete 50 hours of community service 
per year. Since its inception in 1992, over 1,000 students 
have graduated from the Academy.
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Worcester Public School Sysytem offers 109 sessions of 10 different 
computer science courses from Advanced Placement Computer 
Science to general computer programming courses. These classes 
enrolled 2,200 students in 
2017. 

Other notable high 
schools in the city, Univer-
sity Park Campus School 
and Massachusetts Acad-
emy for Math and Science 
(MAMS), feature strong 
STEM curriculum. MAMS 
was founded in 1992 by 
the Massachusetts State 
Legislature as a public, 
non-residential magnet 
school to serve academ-
ically advanced youth in 
grades eleven and twelve 
in math, science, and 
technology. The school 
emphasizes math and sci-
ence within a comprehensive, interactive program. The rigor of the 
junior year classes exceeds high school honors and AP programs, 
with more than 1200 hours of instruction. Seniors complete a year 
of college, taking the same classes as other students at Worcester 
Polytechnic Institute. The Academy is a collaborative effort among 
the Commonwealth of Massachusetts, Worcester Polytechnic Insti-
tute, and the high schools of Massachusetts. 

!"#"$%&local 
regional

programs related to 

COMPUTER SCIENCE
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October 11, 2017 

 
 
 
Amazon 
Office of Economic Development 
c/o Site Manager Golden 
2121 7th Avenue 
Seattle, WA 98121 
 
Dear Site Manager Golden and Members of the Amazon Site Selection Team, 
 

As representatives of the higher education community, we are pleased to write this letter in support 
of the city of Worcester’s proposal to host Amazon’s second headquarters.   As you search for a location with 
a pipeline of talented potential employees in a community that is both affordable and thriving, you need not 
look any further than our city.   
 

Worcester is home to innovators.  From the entrepreneurs who built a strong industrial economy to 
Robert Goddard, the father of the first liquid-fueled rocket that helped launch the space age, Worcester is 
proud of its history as the birthplace and workplace of creative, forward-thinking leaders in science, business, 
and technology, among other fields. We are also home to creative thinkers, writers, and artists who made 
our city a cultural destination and are vital to any flourishing society.   

 
While we celebrate our past with pride, we also look to a bright future paved by the gifted students 

and faculty members who study and conduct innovative research in our institutions.   As such, our 
institutions attracted $329M in research dollars during the last fiscal year.  Our 35,000 students consist of 
future leaders in the STEM fields, as well as business and finance.  Our regional colleges and universities 
boast unique academic programs in robotics, game design, drones, and logistics/supply chain management, 
to name just a few.   

 
Our faculty members are celebrated academic leaders who contribute to significant advancements in 

their chosen fields.  They consist of world-renowned scientists, including recipients of the Nobel Prize and 
other distinguished achievements.  They are also gifted writers and critical thinkers who consistently ask how 
they can best use their talents to serve their community and lead a fulfilling life.  An easy commute from 
Boston and its suburbs, many of our faculty members and former students live in Worcester, recognizing its 
affordability, diversity, and business friendly environment that has both the benefits of a big city but the 
sense of community often only found in smaller settings.  They are proud, active members of the Worcester 
community, volunteering in our schools and non-profits, guided by the belief that we all have a stake in the 
success of our neighbors.  

 
As leaders in Worcester’s higher education community, we work collaboratively with our city’s 

leaders, who provide the thoughtful stewardship that underscores the belief that Worcester’s best days are 
yet to come.  The active construction projects underway in our city are testimony to its continued growth and 
attractiveness to established businesses as well as new entrepreneurs looking for a welcoming environment 
with plenty of room to grow.  We feel that Worcester is a prime location for your next home and we look 
forward to welcoming you. 



 
 
Sincerely, 
 

 
Mary Lou Retelle 
President, Anna Maria College 
 

 
Francesco Cesareo, Ph.D. 
President, Assumption College 

 
Nancy Crimmin, Ed.D. 
President, Becker College 
 

 
David P. Angel, Ph.D. 
President, Clark University 
 

 
 
The Rev. Philip L. Boroughs, S.J., Ph.D. 
President, College of the Holy Cross 

 
Richard Lessard 
Interim President, MCPHS University 
 
 
 

 
Luis Pedraja, Ph.D. 
President, Quinsigamond Community College 
 

 

Deborah Kochevar, D.V.M., Ph.D. 
Dean, Cummings School of Veterinary Medicine, 
Tufts University 

Michael F. Collins, M.D. 
Chancellor, University of Massachusetts Medical 
School 

 
Laurie Leshin, Ph.D. 
President, Worcester Polytechnic Institute 

 
Barry M. Maloney 
President, Worcester State University 

 
Jeanine B. Went, Ph.D. 
Executive Director, Higher Education Consortium 
of Central Massachusetts, Inc. 
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TECHNOLOGY &
innovation

!"#$%&'%#(&)*#%&(+,*-"./&(0*&&1".(2"#(1.3%.'1".4

!"#"$%&'
WPI was the fi rst college or university in the nation to 
offer an undergraduate degree and fi rst in the nation to 
offer Master’s and PhD in Robotics.

Joe Quinlivan, President & COO of Amazon Robotics, 
received his master’s degrees in business manage-
ment and computer science from WPI, and now serves 
on the board of WPI’s robotics program.

The Accreditation Board for Engineering and Technolo-
gy (ABET)—the world’s leading accreditation organiza-
tion—recently awarded the WPI Robotics program the 
inaugural ABET Innovation Award for developing and 
implementing the fi rst ABET-accredited undergraduate Robotics Engineering program in the United States. 
ABET accredits a total of 3,709 programs at 752 colleges and universities in 30 countries.

()$"*"+")',-./%&0.'
WPI continues to expand their innovative, interdis-
ciplinary curriculum as an academic leader for the 
emerging technology for autonomous vehicles. 
Alexander Wyglinski, associate professor of electrical 
and computer engineering, served as co-chair of the 
82nd IEEE Vehicular Technology Conference 
in 2015.

123'',2.4%&%*.,5&%.*&.,6378
The UMass Medicine Science Park is a 
470,000 square-foot campus provides re-
search and laboratory space for dozens of 
biotechnology companies. The park’s location 
alongside UMass Medical School provides 
unique opportunities for collaboration be-
tween industry and academia. A world leader 
in biotechnology, Worcester is home to many 
industry leaders as well as budding ventures, 
including Abbott Laboratories (now Abbvie), 
the makers of Humira.
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TECHNOLOGY
           

& innovation
!"#$%&&#"'(")*+',%--#.'!/0.'1,)&&',%2*3)-'43/##-
2006 Nobel Prize winner in Physiology or Medicine for 
discovering a new way to control the fl ow of genetic 
information. 

UMass Medical School ranked 4th among the top 100 
research institutions for the number of citations on 
third-party patents according to Nature, an international 
journal of science.

5)6%7)8'!)"9
“Gateway Park, once a decaying relic of the city’s industrial 
past, has, through WPI’s leadership, become a center of inno-
vation and economic development in such 21st industries as 
biotechnology, chemical biology, and biomedicine.” 
    – WPI Provost Bruce Bursten

Gateway Park creates an environment for thriving 
partnerships among academia and industry. In 2007, 
Gateway Park was awarded the Phoenix Award from 
the U.S. Department of Commerce.
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Start-Ups
entrepreneurship

!"#$%&$%"%'$()*+!,-./.#%0
Area colleges and universities help fuel the 
innovation and entrepreneurial ecosystem with 
their focus on incubation and an entrepreneurial 
mindset. Local programs include:

1)..2(345 the Massachusetts Digital Games Insti-
tute, is housed at Becker College. Between Becker 
and WPI, Worcester has the largest concentration 
of game design students in North America.

6%,7+89:(.-$.+;%#<-$=5 one of the corner-
stones of the innovation and ecosystem at WPI 
is this virtual incubator. Over 80 advisors offer 
advice on business plans, marketing strategies, 
and leads on potential partners—and funding to 
students, faculty, and alumni aiming to turn ideas 
into commercial ventures.

Clark University’s 4""-:)#(-"+>+!"#$%&$%"%'$?
.7(&+@$-A$)0 sponsors an annual U-reka! Big 
Idea Challenge helping students bring business 
plans to life.

B-$,%.#%$+(.+-"%+-C+#7%+#-&+
DE+%0%$A("A+.#)$#'&+7'F.+("+
#7%+GHIH[ ]!"!!#$%&$'(()*'!#%+),-!./(0)010'2!3456

         
!

Becker College is the home to the fi rst 1'7)00)9+
J'"'.+I-,()*+K'.("%..+L%"#$% in the United States 
which incubates social business and entrepreneurial 
ideas and concepts into real world examples of social 
business and social entrepreneurship.

UMass Medical School’s MC!+,%+-C+4""-:)#(-"+>+
K'.("%..+2%:%*-&0%"# and the MC!+,%+-C+6%,7"-*-A/+
1)")A%0%"#+builds and executes a comprehensive 
business strategy that promotes innovation and entre-
preneurship. 

The L%"#%$+C-$+I-,()*+4""-:)#(-" at Worcester 
State University seeks to create a culture of social 
innovation that tackles deep-rooted social problems.
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!"#$$%&'()*+((%,+-+$./"+*0%1+*0+2%
#0%1$#23%4*)-+2()05
Free and confi dential business assistance in part-
nership with the U.S. SBA, Mass Offi ce of Business 
Development and Clark University. Since 1980 
they have worked with 20,000+ entrepreneurs and 
assisted in raising $380+ million in fi nancing for them.

6#((%&)."+7)8#$%9*)0)#0)-+(
To further strengthen this industry in Worcester, 
Mass Biomedical Initiatives (MBI) helps create 
private-public partnerships and provides a nurtur-
ing environment for early-stage companies. MBI 
has incubated more than 115 companies with 84% 
staying in Mass. and creating 500+ jobs.

!0#204/%:.28+(0+2
Partnership between the Worcester Regional 
Chamber of Commerce, The Venture Forum, and 
Worcester Clean Tech Incubator providing mentor-
ship and memberships for local entrepreneurs.

:.28+(0+2%97+#%;#<
Incubator space for companies, organizations and 
individuals including private offi ces and a wide va-
riety of programming for the entrepreneurial and 
startup communities.

=+8>*.8./)#
Makerspace complete with an education center, 
professional wood and metal shops, as well as 
prototyping support for makers and artisans.

6#((%6#*'?#80'2)*@%AB0+*().*%C#20*+2(>)/
Support services for scale-up manufacturing com-
panies teaching innovative growth solutions and 
how to successfully align people, processes and 
best practices to develop customized strategies.

:.28+(0+2%&'()*+((%D+(.'28+%E$$)#*8+%
F:&DEG
This network includes representatives from most 
of the organizations listed and aggregates and 
disseminates valuable information about small 
business and entrepreneur training opportunities, 
events, resources, and funding.

=>+%H+*0'2+%I.2'"%F=HIG
TVF learning and networking community for 
tech entrepreneurs at any stage.

1+*0+2%?.2%:."+*%J%A*0+2/2)(+
Helps startups and business owners become 
economically prosperous through entrepreneur-
ship by offering educational programs, classes, 
consulting and network opportunities.

:.28+(0+2%)(%KL%8)05%)*%M+N%
A*@$#*7%?.2%(0#20)*@%#%<'()*+((O%[ ]!"!!#$%%&'!()*+!,-./

ADDITIONAL
entrepreneurial
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leader

       in

!"##$%&&'()*"##*(+,$'!(--(
)&-,"(."&/#0*(
This solar array is both a productive reuse of 
a former landfi ll and a future revenue stream, 
with an anticipated 6-year payback on the initial 
investment. The project is the largest municipal 
solar array in New England to date, producing 
electricity equivalent to powering 1,340 homes 
per year, while generating $60 million in cost sav-
ings by way of energy credits over its 30 years of 
expected life.

+12(+345*3$4(6$3*3,*37#(

Approximately 14,000 municipal streetlights will 
be replaced with energy-effi cient LED fi xtures, 
with intelligent controls, dimming capabilities, and 
individual meters. The lighting retrofi t is expected 
to save over $900,000 a year in electrical costs 
– a reduction of 60%. In addition, the municipal-
ly-owned DCU Center (arena and convention cen-
ter) was retrofi tted with LED, equating to annual 
CO2 emissions for 194 homes; a carbon reduction 
equal to 1,243 acres of forests; and the reduction 
of greenhouse gas emissions equal to 277 cars 
being driven for a year.

!"##"$%&#'((#)*+)#2 GREENEST STATE!"#$%%&'!()*+!,-./0!

#1 STATE FOR LEED CERTIFIED BUILDINGS!"12345+!,-./0!

SUSTAINABILITY

Sustainability is a core value for Worcester. Designated a Green Community in 2008 by the 
Massachusetts Green Communities Act, Worcester has taken on a number of projects to 
further the goal of creating a sustainable, green community. 
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!"#$%&'(%")*#'+,-./0%/1020.#
Worcester seeks to lead as an exam-
ple Green Community by viewing 
sustainability as a mindset necessary 
to ensure healthy long-term growth 
with a minimal carbon footprint and 
an equitable community. A number 
of organizations work closely with 
community members to help Worces-
ter position itself to reach long-term 
sustainability goals, including the 
Regional Environmental Council and 
Greater Worcester Land Trust.

3$)4"-.")'52"/%'6"47'8%4,1/.$)
Founded and operated by the Institute for Energy and Sustain-
ability, WCTI is a community in the heart of central Massachu-
setts dedicated to building change. Over 10,000 square feet, 
consisting of private offi ces, co-working space, conference 
rooms, event space, and prototyping labs, offering startups the 
space they need to establish and grow.

[ ]!"#$%&'(&$)'*$&%&+(,-&.&''*(#*'(/(,#.01$&&*2,3&0
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3$)4"-.")'+,-./0%/1020.#'9,1
National Grid’s Sustainability Hub pro-
vides hands-on education about energy 
effi ciency and emerging technologies 
for National Grid’s customers and the 
community at large. The 2,220 square 
foot interactive space was donated by 
Clark University and is an integral part 
of National Grid’s Smart Energy Solu-
tions Program, .7"'2/)*"-.'/%&':$-.'
4$:;)"7"%-0<"'-:/).'*)0&';02$.'0%'
=/--/47,-"..->'
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property
map!"#$proposed

WORCESTER
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overview!"#$proposed

ROUTE 20

The proposed site is comprised 
of three adjacent areas totaling 
approximately 98 acres of land 
along Route 20, the country’s 
longest road that extends across 
Massachusetts to Oregon.The 
site has easy, direct access to 
Interstate 90 and Route 146. 

In addition, the Massachusetts 
Transit Bay Authority utilizes 
existing rail lines that abut the 
site providing 20 round trip daily 
commuter trains to Boston. 

The land is presently zoned for 
manufacturing use, but can be 
rezoned for business uses at fl oor 
area ratios of 3.0 or higher, which 
will accommodate the required 
offi ce demand.
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rates

Massachusetts is an energy  
deregulated market allowing 
businesses to purchase 
electricity from a third-party 
vendor resulting in a more 
cost-effective and predict-
able bottom line.

about electricity in 
massachusetts
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The proposed location on Route 20 has existing 

dark fi ber network connectivity on the correct side 

of the street. The map below is a snapshot from 

Lightower Fiber Networks, a Massachusetts based 

fi ber network company, showing dark fi ber lines 

(purple dashed lines) at the site.
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Shown in the map below, the proposed site has 

strong cell coverage for all major carriers with 

Verizon performing the best. The green shading 

concentrated along the road represents the signal 

strength of cell customers that live and work in 

that area. Latency speeds of Verizon users have 

been recorded as fast as 79ms.
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The Town of Auburn (pop. 16,516) is located in 
Central Massachusetts within Worcester County. 
It is a direct suburb to the south of the City of 
Worcester containing approximately 15.4 square 
miles of land area with a median household in-
come of $72,695. 

!"#$$"#%&$'#('!)*+"%,'-%$$%./0$)++$
Auburn, federally designated within the John H. 
Chafee Blackstone River Valley National Heritage 
Corridor, is widely known as the crossroads of 
Central Massachusetts, as major Interstates I-90, 
I-290 and I-395 and state route 12 and 20 bisect in 
the center of the town, making Auburn a popular 
destination for commerce, shopping, working and 
living. 

1'20$+%3*%4,)'!#550*3+6
Auburn was designated by the Commonwealth of 
Massachusetts as a Green Community in 2012 and 
has undertaken several energy effi ciency projects 
and initiatives to reduce energy consumption by 
the municipality and the community. 

23+)'#('+/)'73"$+'8#.9)+':%0*./
Auburn is home to the birth of modern rocketry as 
Dr. Robert Goddard launched the fi rst successful 
liquid-fueled rocket in Auburn on March 16, 1926. 
The actual launch site of Goddard’s rocket is locat-
ed on the town-owned and operated Pakachoag 
Golf Course where the site of the launch was 
declared a National Historic Landmark in 1966. 
That spirit of innovation exists today as Auburn 
has a strong commercial/industrial base consisting 
of diverse industry sectors including warehousing, 
distribution, and light manufacturing and is also 
home to a signifi cant retail industry and service 
related businesses. 

!"#"$%NEIGHBORING
additional sites
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This suburban community has several commer-
cial, retail and industrial zoned areas with growth 
oppor tunities along its Route 12 and Route 20 cor-
ridors. Auburn has several industrial and business 
parks, multiple commercial clusters and a major 
regional retail shopping mall. 

1040"*=$'>#"9(#".)

Auburn imports labor from other communities 
to fi ll jobs created by local industry resulting in a 
larger day time than evening population. Auburn’s 
day time population swells to more than double 
that of its resident population, with an estimated 
32,498 people in the Town during the day. 

?+3,3+3)$'%*&'@#A)"*5)*+
There are three public water utility providers in 
Auburn, and public sewer is easily available along 
the major business corridors. Auburn’s form of 
government is representative town meeting with a 
town manager as the CEO. 
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As part of a multi-year strategy begun in Fiscal 
Year 2009, in FY17 the Board of Selectmen voted 
again to reduce the tax differential and approved 
a factor of 1.20 in an effort to move Auburn closer 
towards a single tax rate. The CIP split of 1.20 is a 
signifi cant movement towards a single tax rate as 
the split was 1.58 in FY08.

!"#"$%&'()*+%+,-
As of 2015, Auburn is estimat-
ed to have 10,511 jobs in 650 
establishments, generating 
almost $491 million in wages 
according to the Massachu-
setts Executive Offi ce of Labor 
and Workforce Develop ment. 
Retail trade is Auburn’s largest 
industry in terms of jobs and 
establishments, providing al-
most 25% of all jobs in town. 

."'/%0''(10203+4,0%5
A Strategic Economic Devel-
opment Plan was completed 
in April 2017 which identifi es 
Auburn as the ideal New En-

gland location for distribution and warehousing. It 
also includes target industry strategies for profes-
sional offi ce market opportunities on key unde-
veloped prime real estate parcels. The following 
parcels have been identifi ed as favorable for new 
business:

!"#"$%NEIGHBORING
additional sites
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The following is an overview of the programs and incentives available to Amazon in Worcester: 

>-(?"@(7#%,')"4(,4/(>4<%&'2%4'(>4$%4')<%&
1-(A$"4"2)$(B%<%+".2%4'(>4$%4')<%(C#"D#,2(EAB>CF
Through the EDIP, the City of Worcester, in partnership with the Commonwealth, can provide 1) real estate 
property tax exemptions, 2) personal property tax exemptions, and 3) investment tax credits to businesses 
locating to or expanding in the city. The EDIP is a three-way partnership among the state, a municipality, 
and the participating job-creating business. 
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!"#$%&%$'()*(+,-%.,/+*01
 •  2),-%!1(,()%$3'4)3(5%6,7%!7)84(+'*%.,/+*01%– As Amazon develops new offi ce space along Route 

20 in Worcester which results in an increased value of the properties and creates new jobs for Worces-
ter residents, the City is prepared to provide Amazon a Tax Increment Financing (TIF) Plan consisting of 
local real estate property tax relief in an amount of up to $500 million over a twenty year period. 

 •  $)31'*,-%$3'4)3(5%6,7%.,/+*01%– Amazon will also qualify for a 100% exemption on personal proper-
ty taxes over the life of the TIF Plan. 

 •  #*/)1(8)*(%6,7%93):+(%– The EDIP also has the potential to yield a substantial Investment Tax Credit 
to Amazon that can be utilized during the entire term of the TIF Plan between Amazon and the City of 
Worcester, plus an additional fi ve years.

;<%2)1),3=>%?%")/)-'48)*(%@2?"A%6,7%93):+(
Through the Commonwealth of Massachusetts, Amazon could be eligible for a tax incentive for research and 
development investment. Any costs that qualify for the federal R&D tax credit are also eligible for the Com-
monwealth’s 10% R&D tax credit. 

9<%B'C%93),(+'*%D3,*(%EF*:1
The City of Worcester administers a HUD Section 108 Loan Guarantee program to promote growth in both emerging 
and maturing industries as well as small business start-ups and expansions. Approved uses of the loan funds include 
working capital and the purchase of equipment and inventory. In order to be eligible for funding, each applicant must 
qualify as meeting one of the national objectives of the CDBG program: benefi ting low- and moderate-income persons; 
preventing or eliminating slums or blight; or meeting an urgent need. The City of Worcester is prepared to provide 
Amazon with a deferred HUD Section 108 Loan in the amount of $1 million If Amazon creates a minimum of 100, new 
permanent full-time jobs that are made available to or taken by low- to moderate-income Worcester residents within the 
fi rst three years of its Worcester operation, the loan will be forgiven as a $1 million job creation grant.

##<%#*G3,1(3F=(F3)%#843'/)8)*(%EF*:+*0
H<%"+1(3+=(%#843'/)8)*(%E+*,*=+*0%$3'03,8
The City of Worcester is committed to establishing a development district pursuant to Massachusetts General 
Laws Chapter 40Q to create a District Improvement Financing (DIF) program for the Route 20 headquarters. 
Under such a program, the city undertakes public infrastructure improvements that are necessary to enable 
the development of Amazon’s second headquarters within the designated district and those improvements 
are paid for by the increased real property tax revenue raised within the district.

;<%I,11J'3K1%#*G3,1(3F=(F3)%$3'03,8
Through the MassWorks Infrastructure Program, the state provides a one-stop shop for municipalities and 
other eligible public entities seeking funding that supports and accelerates housing and job growth in the 
Commonwealth of Massachusetts. The Program provides grant funding for the construction, reconstruction 
and expansion of publicly owned infrastructure including, but not limited to sewers, utility extensions, streets, 
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roads, traffi c signalization, curb-cuts, parking facilities, water treatment systems, and pedestrian and bicycle 
accommodation. The City of Worcester will seek MassWorks funding to complete infrastructure improvements 
that best satisfy Amazon’s needs for the Route 20 site. 

!!!"#$%&'(%&)*#+&,-.-./
With 8.5 million people living within a 60-mile radius, nine public and private colleges in the city and an addi-
tional 135 colleges and institutes within an hour’s drive, and a $90 million state-of-the-art technical high school 
that opened in 2006, the Worcester area boasts a diverse workforce that can continue to fulfi ll Amazon’s needs. 

The Central Massachusetts Workforce Investment Board (CMWIB) led a $2 million United States Department of 
Labor grant to develop career pathways in Science, Technology, Engineering, and Mathematics (STEM) through 
expanded training and coordination of STEM related activities and resources at their One-Stop Career Centers. 
Although the grant recently concluded, the One-Stop Career Centers will continue to offer job seekers inter-
ested in STEM careers access to coaches who will assist them in developing a career plan and connecting with 
STEM industry employers. The nationally-recognized www.STEMPower.org website, a virtual career portal for 
STEM job seekers and employers, will also continue functioning after the end of the grant.

0"#$%&'(%&)*#1*.2&,3#1,&**&#1*.2*&#4#567-.*77#8*&9-)*7
Workforce Central is a locally managed Massachusetts One-Stop Career Center with offi ces in Worcester. The 
following services can be offered to Amazon at no cost:

 •  Listing job openings locally, statewide, and nationally

 •  Job matching of qualifi ed applicants 

 •  On-site recruitment services at Workforce Central, including job fairs

 •  Access to federal Work Opportunity Tax Credits for pending new hires

 •  Connections to State programs, labor market, and other workforce development information

5"#$%&'(%&)*#+&,-.-./#:6.;#<$+:=
Depending on funding availability, the Massachusetts Business Resource Team can assist Amazon in applying 
for workforce training grants via the Massachusetts WTF. The WTF provides grants to train new employees and/
or to upgrade the skills of existing employees. The WTF has no income requirements and companies applying 
to the program for the fi rst time receive preference. Companies can receive multiple grants. This fl exible pro-
gram requires a company match that can be met by “in-kind” costs incurred in providing the training. 

!>"#82&*,?3-.*;#@*&?-22-./#@&%)*77
Through the Interdepartmental Review Team, which consists of City administrators and staff who review de-
velopment projects with the proponents, the City can provide technical assistance to Amazon and its team to 
ensure all local and state permits and/or approvals are secured in an effi cient and timely manner.
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Zeke P., age 9, Midland Street School
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Worcester is a city on the rise. 

Every day there is something else 
popping up whether it’s beautiful 
housing, a great new restaurant, 
or new small businesses that make 

living here a true experience. 

Amazon would be a great addition 
and Worcester as a home would 
only give them the ability to attract 
millennials and keep them here in 

our vibrant college town.  
Ryan, 31

I love the 
diversity and 
the new art 
and murals. 

McKenzie, 22

!"#$%&%'()*%#+(,$%!(-.*/$*-%0/%$"*%
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Nicole, 44

Small town feel 

(affordable, 

great neighbor-

hoods, park-

ing) with all 

the benefi ts of 

a city (restau-

rants, transpor-

tation, industry, 

schools, enter-

tainment) and 

none of the 

hassle (parking, 

costs, etc).  

Colleen, 37
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Worcester is on the rise and the 
possibilities are endless; it’s a blank 
canvas propped up on an easel of 
rich history and good people. 
              Suzi, 32
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I love the City Parks with one of the best being 
Green Hill Park. Where else but Worcester can 
you have a beautiful park with a free barn-
yard zoo that is open to the public year round? 
               Deb, 48

Worcester’s community 

brings people together 

no matter where you from 

what language you speak 

or the color of the skin 

you’ll always feel safe.  

                          Yazin, 18

I like that the

city offers good 

education.

  Ramon, 44
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Being born and 
raised in Worces-
ter I have seen 
our city grow and 
fl ourish to become 
an incubator for 
innovation, 
creative talent, and 
small businesses 
which will great-
ly compliment a 
company such as 
Amazon.          
          Derek, 34 

I love all of 
the new 
restaurants and 
improvements.

Siobhan, 26

I love the service at the Dive Bar; the ribs 
at Deadhorse Hill and the empanadas 
at Sazon Latino; the views from Bancroft 
Tower and College Hill; the hidden gem 
that is the Antiquarian Society; and those 
murals everywhere.
          Che, 28
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Coming from a rural community, I 
love that the community in Worces-
ter is diverse and has many cultures. 
I love that everyone is supportive of 
the many cultures in the City.
               Leandra, 32

I love Worcester’s afford-

ability, its many festivals, 

central location near high-

ways, vibrant art and cul-

ture scene, its universities, 

and its museums. 

   Jenn, 38 

!"#$%&"'()'"'(&*&+,"-$.&"/&0/#&1")-2"

,.(00#,3"!'"$,"'(&"4&,'".$'5"&6&*7

" " " " 8)2$)1"9

!"#$%&"'(&")*+%,"'(*'"
-&"(*.&/"0(&+& ,̒"
123'("42+5&,'&+"
1)2+',"6&7'&+"-(&+&"
-&"5*7"82",)2+',"
$7,'&*8"29"82$7:";*8"
'($7:,/
""""""""""""4$#;&+'2<"==

I like public transportation that 

allows me to go everywhere.

      Aura,  51
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Worcester is an 
affordable, cen-
trally located 
city that offers 
a great deal to 
residents and 
businesses with 
its many restau-
rants, museums, 
universities and 
entertainment.    
         Nick, 30

What I love most is Worcester’s di-
versity. It gives me great pride and 
joy to know that we’re a welcoming 
city where we can all learn from and 
respect our cultural differences and 
similarities.   
                             

         Lindiana, 34
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