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THE PENTA BUILDING  /  208 TURNPIKE ROAD  /  WESTBOROUGH, MA 01581  /  508.616.9900  /  PENTAMARKETING.COM

For Marketing Success
ALL ROADS LEAD TO

We would love to talk to you about how  
we can help your business in 2018.

MULTI-YEAR WINNER OF THE WBJ BEST OF BUSINESS AWARD 
Best Advertising Agency | Best Web Design Firm 
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Often referred to as “the Heart of the Commonwealth,” Worcester is
truly the epicenter of the Central Massachusetts region. While the
Chamber represents businesses large and small, and from a diverse list
of industries, most Chamber members are small businesses. These hard
working men and women form the backbone of our community and help
to build and define the future of Worcester.

Working on Behalf of Business
Success in business takes dedication, determination, and a willingness
to seek opportunity around every corner. It means expanding your
circles of influence and quenching your thirst for knowledge and
growth through continual investment in your company’s future. 

The Worcester Regional Chamber is your link to the people, programs,
and resources you need to grow your business. Member businesses
benefit from the Chamber’s pro-business advocacy, business and
professional development programs, and high-visibility events
throughout the year. 

The Chamber represents thousands of members, from all industries
and of all sizes. Our commitment is to advocate for favorable policies
and legislation on important issues affecting the region’s businesses. 

Without people like you, the Worcester Regional Chamber of Commerce
would not be what it is today — a thriving community of business
professionals, friends and associates here to help each other.

At the Chamber, our goal is simple — we want to help you succeed. 

About the Chamber
The Worcester Regional Chamber of Commerce is dedicated to
enhancing the region’s business community and supporting our

hardworking members as they help to build and define the future of
Worcester. The Chamber is a center for business, industry, and
commerce, well poised to lead the region into the future through
creative and unique partnerships.

Worcester Regional Chamber of Commerce membership has its
advantages in ways both tangible and intangible. It’s not always the
easiest task to find new leads, or meet the right people to further your
business, but we are pleased to provide a wide variety of networking
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No matter which corner of � e Overlook’s 450 acres you � nd 
yourself in, you’ll be impressed. Whether you’re enjoying your 
endless backyard, your well-appointed residence, the inventive 
dining options, the wide array of programs, or simply the company 
of your fascinating neighbors, you’ll realize you found just the right 
spot to write the next chapter in your life. To learn about our new 
pricing and contract options, call 866-753-5429.

Sponsored by the Masonic Health System of Massachusetts.

Your future looks great from here.

The

88 Masonic Home Road
Charlton, MA 01507
Phone: 866-753-5429
www.overlook-mass.org

SPECTACULAR.

In all directions. 
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CHAMBER

Wachusett Area
Chamber of Commerce

and lead generation opportunities to our members and we would love to
have you join our circle. Just by being a member, you are setting
yourself apart from the pack. You’re telling other businesses and the
community that you are here to stay and that you care about the
economic climate in which businesses can thrive.

Let the Chamber help you grow your business. Become part of a vibrant
organization that works together to assist individual businesses and
the collective business community.

Let us tell you more about the Worcester Regional Chamber of
Commerce – call today for more information or to receive a packet
describing why you should join! 508-753-2924

Affiliate Partners
The Worcester Regional Chamber of Commerce is a regional
organization comprised of 2,200 members and five affiliate Chambers
who are: Auburn, Blackstone Valley, Central Mass South, Wachusett
Area, and Webster Dudley Oxford. With these affiliations, the Chamber
represents 35 cities and towns in Central Massachusetts with
Worcester serving as the hub.
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Saint Vincent Hospital is an acute care  
hospital providing general and specialized  
medical services to residents of Worcester 
and Central Massachusetts.From newborns  
to seniors, Saint Vincent Hospital has a wide  
range of inpatient and outpatient services  
including open heart surgery, cardiovascular 
medicine, the advanced Saint Vincent  
Hospital Cancer & Wellness Center, and a  
comprehensive joint replacement program,  
just to name a few.
 
Founded by the Sisters of Providence in1893, 
Saint Vincent Hospital has more than a century- 
long tradition of providing high-quality medical 
care and exceptional customer service, right here, 
in the heart of Worcester.
 

          
      

Exceptional Health Care  
in the Heart of Worcester

•   24-Hour Emergency Room sta�ed by 
board-certified emergency physicians  
and online check in

•   Comprehensive Cancer Care including  
radiation therapies and a state-of-the-art  
Cyberknife®

•   Cutting-edge Cardiac Care including  
cardiac catheterization, electrophysiology  
services for treating irregular heart rhythms, 
Transcatheter Mitral Valve Repair (MitraClip),  
Transcatheter Aortic Valve Replacement (TAVR), 
and Left Atrial Appendage Closure Implant 
(WATCHMAN)

•   Specialized Women’s Health Services  
designed for every stage of life

•   Extensive Surgical Services including  
daVinci® robotic surgery

•    Comprehensive Orthopedic Care to support 
your every move including Sports Medicine,  
Joint Replacement, and Rehabilitation

•   Behavioral Health Services including the  
outpatient Partial Hospital Program

•   Wound Healing Center complete with  
hyperbaric oxygen therapy chambers

stvincenthospital.com

Accredited by  
The Joint  

Commission

Major Teaching  
A�liate University  
of Massachusetts  

Medical School

Stroke Center  
Certified by the  

American  
Heart Association

ACR Accredited  
Radiation Oncology  

Department



278 Park Ave, Worcester
315 Main Street, Worcester

CHRISTOPHER HEIGHTS of Worcester
A N A S S I S T E D L I V I N G C O M M U N I T Y

20 Mary Scano Drive • Worcester, MA 01605 • www.christopherheights.com

There’s no place like home at Christopher Heights of Worcester

• Financial options to help you

• 1.5 hours of daily assistance

with personal care needs

• Medication reminders

• Safety checks

• 3 chef prepared meals daily

• Laundry & housekeeping

• A full social calendar

No Worries Pricing —The Christopher Heights Difference!
Call Marla O’Connor at 508-792-1456.

Staying in Touch

The Chamber shares information through these 
communication efforts:

Website: worcesterchamber.org
CentralMassBusinessExpo.com
Twitter - @ChamberWORC
Facebook - @WorcesterChamber
LinkedIn - Worcester Regional Chamber of Commerce
Instagram - chamber_worc
Member Surveys
Programs and Events 
Announcements and Invitations
Street Map

Contact the Chamber to join our e-mail list or to update your
contact information at info@worcesterchamber.org or
508.753.2924.

Timothy P. Murray, President and CEO
508-753-2924
email: tmurray@worcesterchamber.org

Sharyn Williams, Vice President of Marketing, 
Communications, Programs and Events

508-753-2924
email: swilliams@worcesterchamber.org

Linda Salem Pervier, Sr. Director of Administration, 
Finance and Member Services

508-753-2924
email: lsalempervier@worcesterchamber.org 

Vaske Gjino, Economic Development Associate
508-753-2924
email: vgjino@worcesterchamber.org

Alex Guardiola, Esq., General Counsel, 
Director of Government Affairs and Public Policy

508-753-2924
email: aguardiola@worcesterchamber.org

Karen Pelletier, Vice President of Operations 
and Director of Education and Workforce Development

508-753-2924
email: kpelletier@worcesterchamber.org 

Kristen Luna, Membership Sales and Services Representative
508-753-2924
email: kluna@worcesterchamber.org  

Maria Panasian, Director of Finance
508-753-2924
email: mpanasian@worcesterchamber.org  

Virginia Parent, Assistant to the President
508-753-2924
email: vparent@worcesterchamber.org

Nick Trotto, Marketing and Communications Assistant
508-753-2924
email: ntrotto@worcesterchamber.org

Lili Zannotti, Programs and Events Coordinator
508-753-2924
email: lzannotti@worcesterchamber.org

Marie Prochet, Receptionist
508-753-2924
email: mprochet@worcesterchamber.org

Chamber Staff
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Making Membership Work for You
Chamber members know that if you work the Chamber, it’ll work for you.
Members have made vital connections that have propelled them forward
in business and in life. Others have gained valuable new insights into
business processes. Networking works, and this is the place to do it.
From CEOs who have led successful companies to high-spirited
entrepreneurs nurturing small businesses on the rise, you will encounter
scores of other ambitious, knowledgeable people at the Worcester
Regional Chamber of Commerce. 

The Chamber is about people coming together. Membership enriches
your life too — not just your business. It can provide a break from your
business routine, be an opportunity to make new friends, or to give back
to the community. The legacy of goodwill you create will enrich you
personally and professionally. You’ll catch the spirit of enthusiasm as
you encounter business leaders at work and at play. 

Organizational Structure
The Chamber is a non-profit, member driven entity whose funding
sources are membership dues, sponsorships, and program and event
fees. The Chamber is not a municipal entity or a charity and does not
receive any public monies.

CHAMBER

110 Summer St, Worcester, MA 01608
Reservations: (508) 757-0400
www.expressworcester.com

The Holiday Inn Express Worcester offers terrific
amenities including our Express Start Breakfast
every morning, a fitness center, complimentary
Wi-Fi, parking and complimentary coffee is
available at all times.

Free hot breakfast
Free Parking
Free high-speed internet access
Gym/fitness center use

www.maroisbrothers.com

Phone: (508) 791-8134 / Fax: (508) 754-4214
115 Blackstone River Road, Worcester, MA 01607

Proudly serving New England with site development,
road construction, utility installation, heavy construction,
dams, bridges and environmental controls.

Since 1919 
“Millbury Savings is different. They know me, they
know my business, and they know exactly what I
need. So not only do I get financing solutions that
work for me, I get trusted advice and financial
expertise I don’t get from other banks.” 

3      

Member FDIC
Member DIF

We’re looking out for you.

Millbury 508.865.5811
Worcester 508.757.0057
MillburySavings.com

“I’m glad my
business
doesn’t
have to go
it alone.”



As “the Heart of the Commonwealth,” Worcester is truly the economic
development epicenter of the entire Central Massachusetts region.
While the Chamber represents businesses large and small from a
diverse list of 5,000-plus city companies, most Chamber members are
small businesses. These hard working men and women form the
backbone of the community and help to build and define the city’s future.

Working hard FOR BUSINESS.
The Worcester Regional Chamber is an important link to the people,
programs, and resources needed to further expand economic
development here. Member businesses benefit from Worcester’s
streamlined permitting process, a state-of-the-art fiber-optic
infrastructure, and resources to assist with business development,
pad-ready site selection, and financing options. The Chamber also
offers pro-business advocacy, business and professional development
programs, and high-visibility events throughout the year. The Chamber
is the lead organization in the city’s strategic effort to recruit new
businesses to the region, retain and develop a talented workforce, and
incubate entrepreneurial innovation in Worcester and the region.

Worcester is YOUNG AND GROWING. 
Worcester’s population is growing with today’s 185,000 year-round
residents, making it the second largest city in New England. The city

now caters to millennials and young entrepreneurs. Fifty-one percent
of city residents are age 34 or younger. Nearly 25% of Worcester’s
workforce is age 15 to 24, 84% of the workforce has greater than a high
school education, and 30% have a bachelor’s degree or higher. A large
volume of young workers will enter the workforce over the coming decade. 

Worcester is COST COMPETITIVE.
The cost of doing business (e.g. real estate, workforce, and the cost of
living) in Worcester is less expensive than nearby larger metropolitan
areas, but with all of the perks and conveniences afforded by larger cities.

Worcester is ACCESSIBLE.
Worcester is conveniently located in the center of the state and is
easily accessible from all directions by car, air, or train. Boston,
Hartford and Providence are within a one-hour drive, and Manchester,
NH within one hour and 15 minutes. The Worcester Regional Airport
services the region with commercial carrier JetBlue to Florida and soon
Rectrix Aviation will offer daily, commercial flights to Baltimore
Washington International Airport. Worcester is also approximately an
hour from three international airports - Logan International Airport in
Boston, Bradley International Airport in Hartford, and TF Green Airport
in Providence as well as Manchester-Boston Regional Airport in
Manchester, NH. 

ECONOMIC DEVELOPMENT
WORCESTER’S VALUE PROPOSITION

CHAMBER
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Are you paying 
TOO MUCH 

for your insurance?

Call O’Connor & Co. Insurance or go online for a FREE QUOTE! 

LOWER YOUR RATES -
NOT YOUR EXPECTATIONS

CALL OR GO ONLINE TODAY
 FOR A FREE QUOTE!

Put the money back 
where it belongs.
In YOUR pockets.

oconnorinsurance24-7.com
16 Village St. Dudley, MA 01572

508-943-3333
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We’ve got you. 

THINK BIGGER
SMARTER BANKING WITH SCU

Let’s talk. 
888.599.2265  |  southbridgecu.com
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Worcester Regional Chamber of Commerce Chamber

Benefits and Services 
The Chamber understands that every penny counts and that maintaining a
healthy balance sheet can be daunting, especially in today’s economy. The
Chamber saves its members money every day through advocacy efforts,
cost savings programs, affordable educational events, and much more. 

New offers and events are added regularly so visit
www.worcesterchamber.org to explore ways that the Chamber can help
your business grow.
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Voted Best Garden/Townhouse Community
by the National Apartment Association!

(508) 865-2525
www.cordismills.com

 •  1 and 2 bedroom apartment homes,
    Lofts, and Private Townhomes
 •  Washer/Dryer Included in each home,
    all units fully applianced 
 •  Pet – Friendly

 •  Most utilities included
 •  Corporate units available with
    short-term leases
 •  Easy access to Rt. 90 (Mass Pike),
    Rt. 146 and Rt. 290
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Offerings Include: 

• Free listing on the Chamber’s website – worcesterchamber.org
with a link to your website

• The Chamber’s E-Newsletter – Chamber News & Info covers
public policy issues, economic development, and upcoming
programs and events

• Access to training and education through our Seminar Series

• Sponsorship and advertising opportunities at events, on our
website, and in the Chamber’s electronic communications

• Networking opportunities at dozens of programs all year long
that help you grow your customer base 

• Leadership and volunteer opportunities through committees
and events

• Business assistance through advocacy on public policy and
other issues

• Site search assistance, demographic Information

• Industry round tables focusing on advocacy, support,
information, and networking for specific sectors of the
economy

• Chamber TV show, Chamber Exchange

• Quarterly Chamber newspaper: The Chamber Exchange

• Chamber radio show, The Voice of Business

CHAMBER

MassDevelopment is committed to helping Massachusetts businesses grow and prosper. We specialize in 
creating financial solutions that fit your needs and your budget. Whether you’re a manufacturer, real estate 
developer, tech company or nonprofit, our lower rates and flexible terms will help you stay competitive. For more 
information visit MassDevelopment.com or call 800-445-8030.

Your Partner for Creative    
    Financing Solutions

Bob Seega, Kelly Arvidson, Roy Angel, and Shyla Matthews

@MassDev

OUR MISSION IS SIMPLE,
TO EXCEED YOUR EXPECTATIONS 

SCHEDULE A FREE ESTIMATE

Tel: (508) 310-5406  /  (978) 590-4859

100 A June St. Worcester, MA 01602
Email: cleaning@bestprollc.com
Web: www.bestprollc.com
Office: (508) 310-5406

Our experienced team of cleaning professionals can
help you find the best cleaning solution for your home

or business. Give BestPro Cleaning a try today!

Commercial Cleaning • Janitorial Services • Office
Cleaning • Floor Maintenance • Carpet Cleaning

20% OFF FOR THE 2 FIRST MONTHS
OF SERVICES WITH A SIGNED CONTRACT
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Exceeding Expectations throughout
Worcester County and MetroWest

Laser Printer, MFP, Scanner 
& Fax Supplies and Service

All Toner comes with a 100% satisfaction guarantee. 
Save an average of 30–50% on your Toner budget!

Providing quality service and toner supplies with timely 
turn around, keeps your business productive.

As a service company first, the quality of the toner we sell is critical. 
Saving our customers money while maintaining quality is our goal!

For more information and pricing contact us at:
(508) 799-2432 or rhonda@protechlaser.com

We are a
trusted 
office 

equipment
service
provider 
for over 
25 years!

Our long-term
clients are
proof of our
commitment.
Let us be your
one stop shop

for Toner 
and Service!
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As the largest Chamber in New England, a strong voice is maintained by
advocating on behalf of businesses to help them succeed by reducing
the negative impact of government regulations. 

The Chamber advocates for public policies – at all levels of government
including local, state, and federal – that are favorable to business and
that create balanced regional growth. While small business owners are
busy with day-to-day operations, the Chamber acts on their behalf
allowing them to take care of business while the Chamber looks out for
their interests. 

The Chamber provides members with direct access to public agency
representatives, financing programs, confidential site searches, and
individualized business development assistance. Goals include
reducing business taxes, maintaining existing jobs, creating new jobs,
and expanding the business tax base, among other important
initiatives. Public policy issues that the Chamber is involved in include
health care costs, taxes, transportation, energy, education/workforce
development, and many other important issues.

Together, as a member of the Chamber, we make sure that your voice 
is heard. 
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Chamber Advocacy: Working for You Programs & Events Include: 

• Annual Business Meeting
• The Breakfast Club
• Business After Hours 
• Business & Government Forum
• Business Owners Dialogue
• Career Fair for Students and Recent College Grads
• Chamber Ambassadors
• Connect for Success
• Candidate Debates for Public Office
• Economic Forecast
• Game Changers Expo & Conference
• Golf Tournaments
• HIRE ED
• Industry Roundtables
• Leadership Worcester
• President’s Council
• Seminar Series
• StartUp Worcester
• Women’s Information Network
• Woostapreneurs
• Worcester Women’s Leadership Conference

CHAMBER



The City of Worcester 
The City of Worcester is an economic engine for Central Massachusetts
and the Commonwealth, actively responding to growth and
development changes to create an environment conducive to both
business and residential activity. They assist with all elements of
development including identifying a site for a business, helping with tax
credits, and connecting businesses to financial and technical programs
and public/private collaborative efforts in the City. 

The Business Assistance Division promotes, develops and expands
investment and employment in the city; secures private capital; and
administers and coordinates federal, state and local programs
involving the preparation of property for real estate development
through the remediation or removal of contaminated buildings, soils or
substances. They work to create new business and retail opportunities;
connect entrepreneurs and property owners with public financing
opportunities; and market Worcester’s assets to the region and
beyond. They can be reached at: City Hall, 4th Floor, 455 Main Street,
Worcester, MA 01608, via phone: 508-799-1400 or via email:
development@worcesterma.gov
or online at: www.worcesterma.gov/development

The Cultural Development Division administers the cultural
development agenda and programs of the city; to promote, develop and
expand cultural activity in the city; and to execute the programs and

administer the affairs of the arts council. They can be reached at: 
City Hall 4th Floor, 455 Main Street, Worcester, MA 01608
via phone: 508-799-1400, or online at:
www.worcesterma.gov/development/cultural-development

Worcester Business 
Development Corporation (WBDC)
WBDC enjoys a long history of successful economic development
throughout the region. The development of industrial parks,
brownfields sites, cultural venues, and Worcester’s downtown has
significantly expanded the regional commercial and industrial tax base,
and created thousands of new jobs. They can be reached at: 
89 Shrewsbury Street, Suite 100, Worcester, MA 01604
via phone: 508-755-5734 or online at: www.worcesterbdc.com

Massachusetts Biomedical Initiatives (MBI) 
MBI helps biotech, medical device and pharmaceutical start-ups grow
into valuable employers by offering lab space coupled with business
development planning. They are dedicated to job creation and
innovative healthcare by promoting the growth of start-up biomedical
companies. They collaborate with the academic, business and
government communities to promote Massachusetts as the world
leader in the health sciences industry. They can be reached at: 
60 Prescott Street, Worcester, MA 01605
via phone: 508-797-4200 or online at: massbiomed.org
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LIVE YOUR INSPIRED LIFE.

C O N T I N U U M  O F  C A R E

• THE WILLOWS Retirement  
Communities Residences

• WHITNEY PLACE Assisted Living

• SALMON VNA & Hospice

• BEAUMONT Skilled Nursing  
and Rehabilitation 

W W W.SA L M O NHE A LT H.C O M   |    WORCESTER  508-755-0088

• Full-service, maintenance-free living

• Spacious apartment homes and cottages

• Chef-prepared meals in two restaurants

• On-site amenities including banking,  
hair salon, spa, staffed fitness center
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Associated Industries of Massachusetts (AIM)
AIM is a non profit organization that promotes the well-being of involved
businesses and their employees and the prosperity of the
Commonwealth of Massachusetts by improving the economic climate,
proactively advocating for fair and equitable public policy, providing
relevant, reliable information and excellent services. 
They can be reached at: 1 Beacon Street, 16th Floor, Boston, MA 02108
via phone: 617-262-1180 or online at: aimnet.org

Center for Women and Enterprise
CWE’s mission is to empower women to become economically self-
sufficient and to prosper through business and entrepreneurship. CWE
helps women start and grow their own business regardless of their
economic status through mentoring, scholarships, and education. 
They can be reached at:  69 Milk Street, Suite 217, 
Westborough, MA 01581
via phone: 508-363-2300 or online at: info.centralma@cweonline.org

Massachusetts Manufacturing 
Extension Partnership (MassMEP)
MassMEP provides assistance to small and midsize manufacturers by
helping companies to grow and innovate as a Next Generation
Manufacturer. They work with manufacturers to realize cost savings,
new and retained sales. MEP provides companies with services and
access to public and private resources that enhance growth, improve
productivity, and expand capacity. They can be reached at: 
100 Grove Street, Suite 108, Worcester, MA 01605
via phone: 508-831-7020 or online at: www.massmep.org
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92 Shrewsbury Street,  Worcester, MA 01604  |  (508) 796-5915  |  www.nuovoworcester.com

At Nuovo, we are committed to satisfying our customers with
great food and excellent service.  We offer a wide variety of

delicious dishes, excellent wines, and amazing cocktails.
Whatever you're in the mood for, you can find it here!

We invite you to make Nuovo the venue
for your next special occasion!

Let’s Build Your

Future, 
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You’re 
somebody 
with the tools 
to grow your 
business.

Visit us today.

(800) 649-4646 
leominstercu.com

Federally insured by NCUA

CHAMBER
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KEYNOTE SPEAKER, 
AUTHOR & SUCCESS COACH
Helping Professionals Overcome 
the Obstacles to Success

DarleneCorbett.com | 781-929-0876

Darlene Corbett

Massachusetts Small Business 
Development Center (MSBDC)
This network of professionals provides one-to-one free comprehensive
and confidential services focusing on, business growth and strategies,
financing and loan assistance as well as strategic, marketing and
operational analysis. In addition, low cost educational training programs
are offered across the state targeted to the needs of small business.
They can be reached at: Clark University, The Carriage House, 950 Main
Street, Worcester, MA 01610 via phone: 508-793-7615 or online at:
www.clarku.edu/offices/sbdc

Worcester Business Resource Alliance 
The Worcester Business Resource Alliance is an organization that
creates a network of business resources, tools, and services in order to
provide a variety of support for business in the region.

The Research Bureau
The Regional Research Bureau is a private, non-profit organization that
conducts independent, non-partisan research and analysis on public
policy issues affecting the greater Worcester region. Their reports
present detailed analyses of issues to promote a hospitable climate in
which citizens and businesses can live, work, and prosper. 
They can be reached at: 500 Salisbury Street, Worcester, MA 01608
via phone: 508-799-7169 or their website at: www.wrrb.org

SCORE
SCORE, Counselors to America’s Small Businesses, is a national
volunteer association of business owners, executives, and professionals
sponsored by the Small Business Administration. SCORE provides
assistance to business at all stages of their life cycle. Counseling is free
and confidential. They can be reached at: 311 Main Street, Suite 200,
Worcester, MA 01608 via phone: 508-753-2929, or online at:
www.sba.gov/localresources/district/ma



The Chamber's department of education and workforce development,
has worked to expand and develop relationships among Worcester
businesses, colleges and universities, Worcester Public Schools and
other training partners. The partnership program seeks to retain the
city’s 35,000 college students for lasting employment after
graduation through college partnerships with businesses searching
for interns or employees, seeking vendor relationships and
researching emerging markets.

Many of the region's 12 colleges and universities offer leading
research and development programs in growth fields such as
robotics, biotechnology, digital, gaming, drug and medical device
development, alternative energy technologies, computer science and
big-data applications, among others. 

Through the UniverCity Alliance, the Chamber hosts a “Welcome to
Worcester” speaker series for student leaders on the city’s
professional, social and cultural opportunities. The Worcester
Student Government Association established a relationship with the
Chamber shortly after its founding in 2013 as a collective community
voice for students. The Chamber also helps student interns develop
critical soft skills through a free six-week interactive professional
development summer program, HIRE ED. 

The Chamber also nurtures the city’s start-up ecosystem through its
StartUp Worcester incubation program for 12 selected businesses led
in partnership with The Venture Forum and Worcester Clean Tech
Incubator , which is a resource for entrepreneurial graduates or
students looking to work or intern at a startup. 
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CHAMBER

EdUCATION SOARS WITH BUSINESS PARTNERSHIP

WORCESTER’S



Eastland Partners Inc. is a Full-Scale Land and Real Estate
Development Firm in both the residential and commercial
sector currently working on several New Construction projects
in Worcester County and throughout the Commonwealth of
MA. We buy and develop land that creates more value and use
for the towns we work within and the residents or tenants that
call our projects home. We look forward to working with you on
a future project and welcome the opportunity to connect. 

Current Projects:
Rogerson Crossing: 66 Duplex Style Condos; Uxbridge MA
Ridgewood Estates: 24 Single-Family Homes; Uxbridge MA
Commercial Garage spaces: Hopedale MA
New Projects to come: Oxford & Auburn MA

4 Charlesview Road  Hopedale, MA 01747   508-647-1919    eastlandpartners.com
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REAdY FOR BUSINESS
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WORCESTER
Companies seeking to operate in a central location — with more than eight million people within a 90-minute drive, a
dozen colleges and universities, and a streamlined start-up process — should take a look at Worcester, Massachusetts.
In the heart of New England, the region’s second largest city offers easy access to Boston, Providence and Hartford, a
diverse economy and a creative blend of historic charm and big city culture. 

From its industrial heritage of the 19th century, Worcester’s historic strength remains its variety of businesses. Growth
areas of manufacturing, education and healthcare, and the professional, scientific and technical sector have spawned
innovation-based clusters in game design and biotechnology.  Based in offices, laboratories, factories and co-working
spaces, more than 5,000 businesses call Worcester home.

Companies coming into Worcester find the city offers resources to make the process a smooth one. A collaborative
approach with streamlined permitting, easy access to business development assistance, targeted tax relief, and state-
of-the-art fiber optic infrastructure add up to a business friendly environment. 

Both quality and availability of connectivity are key factors for you to consider in any location. The city’s fiber optic
infrastructure includes hundreds of miles of both dark and lit fiber, available at multiple speeds and through multiple
carriers for commercial users. 

Worcester’s emerging industries are increasingly created and staffed with recent graduates of the area’s 12 colleges
and universities armed with degrees in robotics, computer science and bioengineering, as well as more traditional
studies.  Before they graduate, more than 38,000 college students and their off-campus activities generate an annual
economic impact of more than $1 billion.

For students, commuters and visitors alike, it’s easy to reach Worcester, accessing a crossroads of highways and train
lines, now including “bullet” trains running to/from Boston in under an hour, an intercity transportation hub and a
regional airport.  People come to work and play, enjoying more than 65 arts and cultural venues, parks and conservation
areas, a 13,700-seat arena and convention center, and a thriving nightlife. With a population of 185,000, Worcester is a
growing city, but its neighborhoods give you a small-town feel. 

In widening circles rippling out from downtown, Worcester is building, renovating and reclaiming its industrial real
estate to provide a multitude of spaces to start or expand your business. An interactive map can orient you to the variety
of opportunities.  Contact the Chamber to review the pad-ready portfolio of sites that could pinpoint your next move. 
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Development areas include: 
CitySquare — 12 acres of office buildings, medical, retail and
residential space in the city’s business district, with a luxury hotel in
the mix. Hundreds of millions of dollars in private and public
investment have already transformed blocks between the Worcester
Common and the Union Station intermodal transit hub.  

Downtown —with an old newspaper building transformed into an
innovation center for local technology start-up companies, and a
healthcare and workforce development center; the Printers Building
housing a 3D printing maker space and machine shop for prototype
testing; the former courthouse repurposed as residential units and
retail shops; a new hotel and student-styled apartments under
construction near Union Station, which borders the city’s Canal
District, an eclectic mix of loft housing, converted textile mill
boutiques, restaurants and bars.

Gateway Park, north of downtown — the 12-acre Gateway Park has
two buildings, with plans for three more to house early-stage science
and engineering companies. Neighboring buildings include two hotels,
loft apartments, shared workspace for start-up companies and
university laboratories.   

When compared with nearby metropolitan areas, Worcester’s location
offers lower costs of doing business. You’ll find real estate prices,
workforce expenses and the overall cost of living more affordable here.
You’re welcome in Worcester.

dEVELOPMENT

15 Hermon Street, Worcester, MA
(508) 753-8137  www.mb-supply.com

Keep Your Machinery in Top Form
with Our Premium Hydraulic Parts

� Custom Hydraulic Hose Fabrication
� Pipe & Tube Bending

WORLD-CLASS 
HEATING AND AIR CONDITIONING

Call us for a FREE Estimate

88 Millville Street  | Mendon, MA  | (508) 473-6648  | boucherenergy.com

BOUCHER ENERGY SYSTEMS, INC.

HEATING SYSTEMS
AIR CONDITIONING

INDOOR AIR QUALITY
SERVICE / MAINTENANCE
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WELCOME
ARTS ANd ENTERTAINMENT

The region’s travel and tourism organization, Discover Central
Massachusetts, has re-envisioned and relaunched its commitment to
outdoor enthusiasts and culture lovers alike who will find a range of
affordable activities to enjoy, and families will have plenty of fun
options to entertain and educate. DCM also services meeting and event
planners, by providing assistance with hotel and event space, working
with city offices on permitting, and other services required to host large
or small events.

The landscape of the city and surrounding towns includes an intriguing
mix of old and new, blending diverse architecture with neighborhood
centers and relaxing green spaces. Nestled among many hills, the
Central Massachusetts region is a destination that residents can be
proud of, and visitors want to experience. Visitors, workers and
residents can find winter skiing and year-round hiking with just a half-
hour drive to Wachusett Mountain, whose 2,006-foot peak reveals
views of farms, rivers and lakes, and in the distance, New Hampshire’s
White Mountains and Boston’s office towers. Bikers can enjoy 30 miles
of the Mass Central Rail Trail and 14 miles of the Blackstone River
Greenway, which includes Blackstone Heritage Corridor Visitors’ Center
set to open this year, connecting Worcester to Providence through the
newest addition to the National Park system.

The region also boasts a 300-acre zoological experience in New
England at family-owned Southwick’s Zoo in Mendon. Visitors can see
the area’s largest collection of endangered species, take a safari
skyride or woodland train, and interact with animals in its famous
petting zoo. 

Moving into downtown Worcester in winter months, ice skaters find a
skating rink, “The Oval,” in the Paul V. Mullaney Plaza behind City Hall,
and on the pond at the nearby Institute Park beside WPI. Also within the
city limits are 53 public parks and playgrounds, five beaches, a golf

course and two natural oases: a 430-acre Audubon wildlife sanctuary
and the 55-acre EcoTarium, an indoor-outdoor museum. In addition to
the miles of trails through the urban forest, the Broad Meadow Brook
Sanctuary hosts a butterfly festival every August. At the EcoTarium’s
Great Pumpkin Fest, visitors can wind your way through a sea of jack-
o’-lanterns on dramatic display after dark.  

Music lovers flock to the city’s summer outdoor concerts in Institute
Park, Elm Park, and on the Common behind City Hall, and many towns
outside Worcester offer music on town greens. In all seasons, the DCU
Center, Tuckerman Hall, Hanover Theatre for the Performing Arts and
Ralph’s Diner, among other venues, feature concerts for all musical
tastes. Mechanics Hall is world-renowned for its fine acoustics and the
choral, orchestral, world music, jazz and dance performances of the
Worcester Music Festival, the nation’s oldest music series, which dates
back to 1858.  

The year’s calendar is filled with both traditional and novel events. The
city shares its ethnic pride at the Columbus Day and St. Patrick’s Day
parades, the Latin American festival and Caribbean American carnival.
Local street fairs showcase artistic talent, such as StART on the Street,
when thousands throng the booths which stretch along Park Avenue.
Worcester hosts a Pet Rock Fest for animal lovers, and a Fourth of July
fireworks presented by the Chamber wows tens of thousands. Just a
short drive from the city you can explore the three-times-a-year
internationally acclaimed Brimfield Antiques and Collectibles Show,
brave haunted hay rides, and during summer and early fall, pick local
fruit or lose yourself in a corn maze.

The region’s industrial heritage continues to support its artistic
community, boasting some 75 different cultural institutions. Artists
flourish with galleries and studios in converted factories. Regional
artists and local students submit entries for Elm Park’s annual Art in the



WORCESTERCHAMBER.ORG WORCESTER REGIONAL CHAMBER OF COMMERCE  2018 -  2019 • 29

WELCOME



Park exhibit. The Worcester Art Museum, founded in 1896 by Stephen Salisbury
III and 50 other prominent citizens, remains a regional gem, with more
than 35,000 works of art illustrating some 5,000 years of human
creativity. In nearby Clinton, the Museum of Russian Icons showcases
the largest collection of Russian icons in North America. Southeast of
the city, a living history museum thrives at Old Sturbridge Village. 

One welcome addition to the region’s drama scene, the Hanover
Theatre, renovated an old vaudeville theater to open its doors for touring
Broadway shows and top entertainment talent. Today, it ranks among
the world’s top 50 theaters. Worcester offers drama on both the stage
and the playing field – with the repeat champion Worcester Bravehearts
baseball team of the Futures Collegiate Baseball League. 

New this year, is the Eastern Conference Hockey League team,
Worcester Railers Hockey Club, an affiliate of the New York Islanders. in
addition, Worcester welcomes the Massachusetts Pirates, an indoor
football team playing in the National Arena League.

After a day taking in the region’s attractions, you might want a quick bite
or a more formal meal. Central Mass. is home to more than 350
restaurants, many of which reflect the ethnic heritage of its owners.
Now a destination for foodies, Worcester is a true culinary destination
that offers tasty cuisine for every palate. Ready to stay the night? There
are more than a thousand rooms in the Worcester region, from bed and
breakfasts to luxury downtown hotels.  

For more information about specific sites, events or familiarization
tours, visit Discover Central Massachusetts, online at:
www.DiscoverCentralMA.org
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All the real news you need.

Trusted for the last 152 years and counting

breaking 
local 

sports 
business

entertainment
All subscriptions include full digital

access across all your devices.
Not a subscriber? Visit telegram.com/subscribe 

or call 800-922-8200.

Nationwide
120 Front Street, Suite 300

Worcester, MA 01608

Questions? Contact Kimberly Carmichael, Sales Director,
at k.carmichael@nationwide.com.

New! 
Intelligent 
BUSINESS 
Solutions

HELPING YOU FOCUS
ON YOUR BUSINESS, 
NOT THE BANKING

Learn more 
ICCreditUnion.org
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A Favorite New England Destination 
for over 50 Years!

• Over 200 acres

• 850 exotic animals

• Walk through deer forest

• Skyfari skyride

• 50+ years of operation

• Full service restaurant

• Educational programs

•  Weddings, company  
outings, field trips,  
special events, & more

SouthwicksZoo.com
MENDON, MA
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Since the Blackstone Canal connected Worcester to Providence and the sea in 1828, Worcester has
been a hub of invention and manufacturing activity, fueled first by water, then railways, steam
engines and electricity. Every city has its firsts, but Worcester has an amazing variety of them. The
first liquid fuel rocket was developed and launched here by Robert Goddard, as well as the first
American valentines, the first birth control pills, and the first diners. Shredded wheat cereal, the
monkey wrench and the typewriter were invented in Worcester, and the iconic Smiley Face was
created here in 1964 for a local insurance company’s employee communications campaign.  The city
celebrates World Smile Day every October. 

On the strength of innovations, an array of world-class companies were founded and prospered in
Worcester, including Washburn & Moen, once the world’s largest wire maker, global multicolor loom
manufacturer Crompton & Knowles, industrial abrasives manufacturer Norton, high-speed rolling mill
designer Morgan Construction, and metal components producer Wyman-Gordon. While mergers have
changed those names over time, today’s businesses continue to profit from new ideas, such as David
Clark Company, whose pressurized spacesuit recently protected a record-breaking 23-mile
stratospheric jumper, Felix Baumgartner. The country’s largest independent soft-drink bottler, Polar
Beverages, remains headquartered in Worcester, and their inflatable mascot, Orson the bear, can be
seen from the highway that winds through the city.

The state’s medical school, UMass Medical, which began in Worcester in 1962 and graduated its first
MDs in 1974, has built a strong foundation in life science research to support the city’s burgeoning
biotechnology companies. Nobel Laureate Craig Mello continues to conduct his breakthrough research
on RNA interference in Worcester. Translating good ideas into solid businesses, the Massachusetts
Biomedical Initiatives helps biotech, medical device and pharmaceutical start-ups grow into valuable
employers by offering lab space coupled with business development planning.

Throughout its history, Worcester’s good fortunes have attracted residents from other shores.
Immigrants from Ireland, Italy and Sweden came in large numbers through the 19th century, and were
later joined by families from Poland, French-speaking Canada, Armenia, Greece, Vietnam, Puerto Rico
and more recently Russia, Albania, Ghana and Liberia.  Newcomers continue to energize the city’s small
business base and own 37% of the city's businesses.

Beyond all the opportunities to grow with Worcester’s employers, the city itself is a great place to
work.  Walk out of downtown offices along Main Street, and check out summer lunchtime concerts, a
farmer’s market and artisans behind City Hall.  In colder months, Worcester’s acoustically renowned
Mechanics Hall hosts “brown bag” musical offerings of jazz, organ, big band and choral works.  Ice
skate on the Oval then warm up with a cup of hot cocoa on the Common. Head over to Shrewsbury
Street for lunch or unwind after work at one of a vast array of restaurants reflecting the city’s ethnic
diversity.  Other areas of the city offer commercial spaces built within residential communities or near
shopping centers. Unique shops and boutiques scattered throughout the city provide one-of-a-kind
gift shopping. The city is easy to navigate, with far less traffic than larger cities typically experience.

Worcester wears its history lightly, transforming the best ideas of the past and taking them in new
directions. Former factories are now condominiums, restaurants and art galleries. An old vaudeville
theater given a fresh face welcomes touring Broadway shows.  An aging hotel is renewed as a
dormitory and laboratory space for pharmacy students, and Worcester’s former Boys Trade school has
been transformed into modern urban loft living spaces. As a mid-size city, Worcester demonstrates
that there’s still plenty of room for creative change and new endeavors.

HISTORY
THEN ANd NOW
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VOTED 
BEST HOTEL

WHEN ONLY 
THE BEST 
WILL DO

The Beechwood Hotel is the region’s only 
AAA Four Diamond Hotel. It features a  
world-class private art collection, extensive meeting space, 
a top-rated culinary team, beautiful and well-appointed 
sleeping rooms and luxurious suites. Our award-winning 
and globally-inspired Sonoma Restaurant and our 
dedicated team of meeting and event planners look forward 
to providing you with the best in personalized service.

Voted Best Hotel /  
Telegram & Gazette 

Voted Best Venue for a 
Business Meeting / WBJ 

Voted Best Hotel for 
Business Clients / WBJ 

NUMEROUS AMENITIES

TRANSPORTATION
Complimentary limited transportation within 5 miles of hotel 

Taxi services

Commercial shuttle services available to Boston’s Logan 
International (45 miles), Providence TF Green (52 miles), and 
Worcester Regional (7 miles) Airports

Located within 5 minutes of the DCU Center and The Hanover 
Theatre

Amtrak Station (2 miles)
Greyhound Bus Services (2 miles)
Ample self-parking

Unique 5-floor circular tower of 73 rooms and suites featuring 
in-room iPads equipped with Virtual Interactive Concierge 
Service (ICE) and flat-screen televisions

More than 8,000 square feet of flexible meeting space 
throughout 13 function rooms

Complimentary executive continental breakfast

Complimentary Wi-Fi throughout entire property

Business Center

Express checkout from the official Beechwood Hotel app

Room service

Award-winning full service Sonoma Restaurant and cocktail bar

Complimentary parking

Complimentary morning newspaper

Guest laundry

Deposit Boxes available at the Front Desk

Fitness Center

Free incoming & outgoing long distance calls and faxes  
within the U.S.

Landscaped outdoor recreation area

Multilingual staff

363 Plantation Street / Worcester, MA 
508.754.5789 

beechwoodhotel.com
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CELEBRATING 
 PEOPLEthe

Old Sturbridge Village… More than a museum.

At New England’s largest living history 
museum, meet the families, farmers and 
artisans who lived and worked in rural New 
England in the 19th century. Find relevance 
from their stories, put your hands on history 
and be inspired.

Old Sturbridge Inn 
& Reeder Family Lodges

Historic Setting.
Modern Amenities. 
New England Hospitality!

To make reservations  
call 508-347-5056
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ECONOMY
BRINGS IN BIG BUSINESS

Worcester Experiencing Unprecedented
Economic DEVELOPMENT RENAISSANCE
New hotels, apartment complexes, restaurants and offices are rising
across the downtown area to accommodate growth in healthcare,
insurance, higher education, biotechnology and medical research, all
major industries in the city. Almost $3 billion in real estate investments
are underway or completed in Worcester.

In the next 18 months alone, upwards of 800 new, luxury one and two-
bedroom and student apartments will be completed downtown
surrounding City Common, and more than 2,000 people will be living in
new housing across the city. In the last three years, 55 new Worcester
restaurants have opened up, which is now the hottest market in the
state, and several hotels with 380 additional rooms are also on the rise,
attracting hundreds of jobs downtown. Meanwhile, the city’s 10-plus
hotels also maintain a strong 80 percent occupancy rate. Backing up
those investments are vast improvements being made to the city’s
infrastructure, public safety and programming. 

In downtown Worcester, the ambitious CitySquare project now has a
new development, Mercantile Center that is nearly completed. The $70
million project spans two office towers, new streetscapes, an adjacent
new $30 million luxury hotel now under construction by AC Marriott,
and abundant retail stores. Current CitySquare anchor investors
include employee benefits provider Unum and the Saint Vincent Cancer
and Wellness Center. 

For 2018, the city plans an $11 million complete overhaul and
redevelopment along Main Street, making storefront businesses even
more attractive to future and current tenants. The project funded by
city, state and federal money will include a top-to-bottom
reconstruction, including new streets, ornamental lighting, dedicated
bicycle lanes, and new brick-banded sidewalks. 

Next to Worcester Common sits the redeveloped “Grid District” along
Franklin Street, which is a massive apartment housing development in
Worcester's Theater District. Developed by MG2, the ongoing
renovations aim to transform an assemblage of eight abutting historic
buildings into a vibrant urban living community with full 21st century
amenities. Several major portions of the project are already open for
business including apartments, coffee house “Brew on the Grid,”
Techni Restaurant featuring Mediterranean food and several more
restaurants opening soon. 

Over by Federal Square, the Worcester Business Development
Corporation (WBDC) is building on the success of the Hanover Theatre
for the Performing Arts’ reclamation of the old Theatre into a modern
stage equipped for concerts and touring Broadway shows. The WBDC is
working with partners to continue revitalizing the “Theatre District”
encompassing some 35 acres of neighboring buildings and public
attractions, such as the Worcester Public Library. The theater district
has a master plan that includes future developments such as arts and
performance spaces, new restaurants, and public art installations.
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State and federal funds will pay for a streetscape project that will
involve a complete reconstruction of Main Street from the former
Worcester County Courthouse on Highland Street to the intersection of
Chandler and Madison Streets. The project will reduce the road to one
lane in each direction, providing space for a dedicated bike lane and

three mini-plazas. The plazas will be located in front of the Hanover
Theatre, the Palladium, and Mechanics Hall and will containing green
space and public art. The streetscape project began last fall near the
old courthouse on Highland Street. It will resume this spring and is
expected to take two construction seasons.

Transportation for a 21ST CENTURY CITY
CSX rail company has invested more than $100 million to transfer its
state-of-the-art intermodal container operations to Worcester from the
outskirts of Boston. One benefit has been increased frequency of
commuter train service to Boston, with 20 daily roundtrips. Commuters
and travelers alike can begin their journeys in the beautifully restored
Union Station, noted for its twin-domed towers. A Worcester Regional
Transit Authority hub and longer-haul buses operate adjacent to the
station. A new MBTA rail service one-hour express train, Heart-to-Hub,
offers daily non-stop service from Worcester to Boston in under an hour.

Technical Sector Finds A HOME 
Between 2000 and 2010, the technical sector grew by a third
accounting for hundreds of new jobs in Worcester County. Scientific
research and development has grown employment by nearly a third and
computer systems design and related services, which includes digital
game development, grew by almost half. 

One area with the most growth involves computer systems design. This
sector thrives on clusters, which exist and are growing in Worcester
County thanks to the region’s unique resources such as MassDIGI – the
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Massachusetts Video Game Institute at Becker College and WPI’s
world-renown robotics program. More than 33 robotics startups were
also created in Massachusetts over the past five years, contributing to
an industry that employed 4,700 workers in 2015 and generated $1.6
billion in revenue. The industry is being propelled locally by university-
based labs as well as federal and private labs.

Manufacturing BOOMS
Between 2000 and 2010, Worcester County’s manufacturing sector was
2.4 times stronger than that of Boston and Suffolk County. That trend
continues. In recent years, Massachusetts’ manufacturing companies
have seen a 67 percent increase in jobs created, 71 percent increase in
the number of new hires, 63 percent increase in sales and 79 percent
increase in cost savings. 

Across Worcester County, 31,000 people were employed in
manufacturing, and nearly 10,000 people had city-based
manufacturing jobs. State-wide, 300,000 people work in manufacturing
but much of that same workforce is also nearing retirement age. The
average annual wage across the sector in Worcester County was
$55,879 in 2010 and projected to hover around $70,000 in year 2020.

Recent manufacturing developments in Worcester include the new,
sprawling 632,000-square-feet 150 Blackstone Road warehouse
housing Imperial Distributors’ expansion to Worcester; a 180,000-
square-foot complex at the Southern Worcester Industrial Park for
Table Talk Pie’s expansion; 44 acres of state land slated for
redevelopment for biomanufacturing; CSX’s expansion on 79 acres;
Intransit Container New England's leading "double-stack" terminal

operator and intermodal service provider based in Worcester; and
Euro-American Air Freight Fowarding based at Worcester Airport. 

Moreover, the ongoing collaborations between the Chamber and
Quinsigamond Community College’s Manufacturing Technology
program are paying dividends by preparing graduates to enter the field
of advanced manufacturing in far greater numbers. 

ECONOMY
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Health care is one of Worcester’s largest industries with providers Saint Vincent Hospital and the only state medical
school, UMass Medical School and associated hospital, UMass Memorial Medical Center. Reliant Medical Group operates
out of their corporate headquarters in Worcester and many other health-related services can be found here including home
health care, rehabilitation facilities, and insurers.

Nearby, MCPHS University converted several established buildings and a hotel into dormitory rooms, classrooms, an eye
and vision clinic for its expanded optometry program, and the just-opened acupuncture clinic bringing more than 1,000
students downtown. Becker College offers classes to students in a renovated building across from the Worcester Common,
and Quinsigamond Community College has opened its Healthcare and Workforce Development Center just down the street,
sharing the former newspaper building with business incubator Innovation Center of Worcester, one of the city’s new
spaces for startup enterprises. 

Residents of Central Massachusetts also have ready access to quality health care services, from community health
centers and physician groups to Life Flight emergency trauma care. Home to the University of Massachusetts Medical
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Lutheran Rehabilitation and Skilled Care Center 
At Lutheran, we are committed to enhancing the lives of our residents, whether they  
need short-term rehabilitation, traditional long-term care, or premier residential  
living accommodations.  

LUTHERAN TAKES PRIDE IN:

26 Harvard Street 
Worcester, MA 01609

508-754-8877
www.lutheranrehab.com

A Whole New Continuum Of Care

THE LILLIE MANSION  
AT LUTHERAN 

Worcester’s Premier Residential Living
We are pleased to announce the grand 

reopening of The Lillie Mansion at 
Lutheran, offering a premier residential 
care setting like no other in Worcester. 

Opening Early 2018

TAKING MOVE-IN  
RESERVATIONS NOW!

 
   

 
 

 
 

 
 

             

Same Tradition of Caring

•  2017 Deficiency-Free survey rating by Department of Public Health
•  Daily on-site management by owners  directly involved in daily operations
•  Multi-million dollar extensive renovations and enhancements underway
•  Expansion of Rehab Therapy Gym underway including fully equipped gym, model  

apartment with kitchen, bedroom and full bathroom, and private speech/cognitive therapy 
treatment room with Outpatient Rehabilitation Services coming soon

•  Resident Service Liaison whose sole role is customer service – providing daily check-ins  
and concierge services for all new admissions and families

•  Hispanic & Latino Welcome Program to support the cultural and linguistic needs of our 
Spanish-speaking patients and families

•  Veteran Administration Contracted as of July 2017 to proudly serve our veterans

Call 508-754-8877 today to learn more or schedule your personalized tour.

Five Star overall rating from the Centers 
for Medicare and Medicaid Services
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CELEBRATING OUR 67TH YEAR IN BUSINESS  

Fiber Cement Siding  •  Vinyl Siding

Replacement Windows  •  Roofing

Seamless Gutters

Mark Sarkisian, Jr., President

30 Auburn Street, Auburn MA 01501 

Tel: 508.832.5981  • Fax: 508.832.0464

www.capitolsiding.com

markjr@capitolsiding.com

CAPITOL SIDING & HOME 
IMPROVEMENT CO., INC.
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Working to keep
you in your home.

120 Stafford Street # 206 | Worcester, MA 01603 

(508) 459-6937    www.acclaimworcester.com

Acclaim Home Health Care provides

managed, high-quality in-home care for

individuals and their families, including

Skilled Nurses,Therapists, Home Health

Aides and extended care services.

Call 508-459-6937

School, an academic health center, Worcester benefits directly from
bench to bedside translational research. 

The medical school’s clinical partner, UMass Memorial Medical
Center, is the region’s advanced tertiary care referral center. The
Medical Center offers a full complement of sophisticated technology
and support services necessary to provide Central Massachusetts
with specialists renowned for their work in areas such as cardiology,
cancer, diabetes and orthopedics, as well as the region’s only Level III
Neonatal Intensive Care Unit. 

Also in Worcester is Saint Vincent Hospital, an acute care hospital
providing general and tertiary medical services. From newborns to
seniors, Saint Vincent Hospital has a wide range of inpatient and
outpatient services; cardiovascular medicine including open-heart
surgery, radiation, oncology, and pediatric services. 

Both hospital systems receive patients from medical groups across
the region, including Reliant Medical Group, the first group medical
practice established in Central Massachusetts in 1929 by Dr. John
Fallon. After a 2015 merger with Southboro Medical Group, the non-
profit is the largest independent medical group in Central and
Metrowest Massachusetts.  

Another leading health care industry in Worcester is insurance, with
property and casualty insurer, The Hanover Insurance Group among
the largest publicly traded companies in the region. The market leader

for group and individual disability insurance, Unum employs about 800
people locally. For health insurance, Fallon Health stands as
Worcester’s second largest non-profit organization. Harvard Pilgrim
Health Care, Tufts Health, Blue Cross Blue Shield, and Health New
England also serve central and western Massachusetts from
downtown offices. 

Just off Interstate 290, which runs east/west through the city, the 12-
acre Gateway Park development now has two buildings occupied by
WPI, Massachusetts Biomedical Initiatives and WPI’s recently
completed Biomanufacturing Education and Training Center. 

Primary Care  Specialty Care  Urgent Care 
Dental  Optometry

School Based Health Centers

Worcester | Clinton | Framingham | Milford

www.kennedychc.org 
1-800-853-2288  
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EDUCATION
PURSUING ExCELLENCE

Education is a serious business in Worcester. Proud to have one of the strongest urban public school
systems in the state, the city also claims nine colleges and universities, and another half-dozen in the
surrounding region. Some 20 private, parochial and charter schools add to the wealth of educational
opportunities. 

Every great American city has at least one college or university, Worcester has nine. Combined with three
additional area colleges, the schools comprise the Higher Education Consortium of Central
Massachusetts. Worcester’s colleges and universities consistently appear in the U.S. News & World
Report rankings as well as the Princeton Review. Vital to the city’s economy, the area’s colleges and
universities and their students bring a wealth of opportunity to the region, through academic
collaborations, internships, research, and employment. As a consortium, local colleges and universities
represent one of the area’s largest employers with approximately 16,000 employees and over 35,000
students. Worcester is proud of its incredibly diverse academic community ranging from UMass Medical, a
top medical school; to Clark University, a regional leader in educating global citizens; Becker College, with
a leading program in interactive media design; and WPI, a nationally ranked engineering school.

Every fall, about 35,000 students return to Worcester campuses, boosting the economy and energizing the
city’s neighborhoods. Every spring, more than 8,000 graduates of area colleges and universities join the
skilled workforce with more than 50% obtaining degrees in the STEM fields – science, technology,
engineering and math. Year-round, over 16,000 college employees pay taxes and purchase goods and
services in Worcester County. 

Studies estimate that colleges and universities in Worcester County contribute some $2.5 billion to the
regional economy. Higher education in Worcester provides more than 10,000 jobs, and generates an
economic impact of more than $2 billion

The Worcester Public Schools represent the city’s third-largest employer, supporting more than 25,000
kindergarten to grade 12 in 44 schools. Worcester is a global city and Worcester Public schools is 42%
hispanic and 55% ESOL.

Families are choosing Worcester Public Schools for diverse educational opportunities and learning
environments. More than 100 languages are spoken in the district, reflecting the city’s appeal to
residents from around the world. Schools offer varied programs for college and career readiness,
believing that all students can achieve at high levels while preparing to become productive citizens in a
changing technological world. 

Recognized as a National Blue Ribbon School, the city’s technical high school was featured on NBC’s
“Today Show” for great strides in student achievement, its academic focus, alternating shop and
classroom week schedules, and business and college partnerships. In recognition of outstanding
academic achievement, the 2014 graduating class was honored when President Barack Obama delivered
the commencement speech. 

Worcester is the site of the state’s two-year public secondary school, the Massachusetts Academy of
Math and Science, founded in 1992 in partnership with Worcester Polytechnic Institute. High school
juniors follow a rigorous math and science curriculum and seniors take classes at WPI for college credit. 

Created to facilitate collaboration among the area’s colleges and universities, the Higher Education
Consortium of Central Massachusetts supports student cross-registration. The high concentration of
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MBA & MS PROGRAMS

WPI’s Foisie Business School 
graduates are experienced leaders 

driving change in innovative 
organizations around the world.

business.wpi.edu 

Graduate Programs 
(courses offered on campus and online)

• Master of Business Administration (MBA)
• Management (MS)
• Information Technology (MS)
• Marketing and Innovation (MS)
• Operations Analytics and Management (MS)
• Supply Chain Management (MS)

50+ Athletic Teams

17 Advanced Placement Courses

7 World Languages

22 Courses Offering College Credit

20 Art Courses

7

40+

Music Ensembles

Clubs & Activities

THERE ARE SO MANY WAYS TO
LOOK TO YOUR FUTURE AT
THE WOODSTOCK ACADEMY

T
H

E
  W

OODSTOCK  ACAD
E

M
Y

FOU N DED 1801

APPLY NOW!
woodstockacademy.org/futurecentaurs

57 Academy Road, Woodstock, CT



institutions means Worcester can offer employers a young, highly
educated workforce.

Accredited Colleges and Universities in the Worcester Area

Anna Maria College
Assumption College 
Becker College 
Clark University 
College of the Holy Cross 
Cummings School of Veterinary Medicine at Tufts University
MCPHS University
Nichols College 
Quinsigamond Community College 
UMass Medical School 
Worcester Polytechnic Institute 
Worcester State University

397 Grove Street #1, Worcester, MA 01605
508-791-3296 | www.worcester.massteacher.org

EAW is an affiliate of the Massachusetts Teachers 
Association and the National Education Association

Members of the Educational
Association of Worcester are
dedicated to the welfare of school
children, the advancement of
education and, the improvement
of instructional opportunities for all.
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Looking for the right people to 
hire?  You already have them.  Let 
Anna Maria College give your 
people the skills & training you 
need to succeed. 

BECOME 
Something  
Greater.

ANNA MARIA 
COLLEGE

Admission for special group 
tuition rates for Worcester Area 
Businesses.

508.849.3482 
gradadmissions@annamaria.edu

Looking for the right people
hire?  You already have them.  Let 
Anna Maria College
people the skills & training
need to succeed. 

Admission for special group 
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How does Worcester State University 

•  60 undergraduate majors and minors

• 4 residence halls

• Over 30 graduate programs

•  Over 60 study abroad opportunities

• Evening & online courses

•  Continuing education classes

•  Intensive English Language Institute

• Worcester Center for Crafts

•  Conference and Events Services 486 Chandler St 
Worcester, MA 01602

508-929-8040 

 

 

 

 

  

 

 

 

 

  

 

 

 

 

  

 

 

 

 

  

 

 

 

 

  

 

 

 

 

  

 

 

 

 

  

 

 

 

 

  

 

 

 

 

  

 

 

 

 

  

 

 

 

 

  

 

 

 

 

  

 

 

 

 

  

 

 

 

 

  



Call  508.853.2300 or visit www.QCC.edu

Did You Know?

QCC O�ers:  

 

 

 

Ask us about the
Workforce Training
Fund!
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Business Stepping Stone?
We Can Help  

From the Ground Up.
  

  

  

  

  

Real Knowledge in Real Life
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